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LOI NOI PAU

Ném 2012 la nam thir 7 Hoi Tin hoc Viét Nam cung v6i Van phong Ban
chi dao quoc gia vé CNTT thuc hién viéc danh gia, xép hang mirc do sin sang
cho phat trién va tng dung CNTT & Viét Nam — Vietnam ICT Index.

Niam nay mic du cong viéc chuan bi duoc bat dau kha sém, ngay sau tét
Nham Thin, nhung do nhiéu yéu t6 khach quan nén thoi gian chuan bi (liy y
kién gop ¥ nham hoan thién hé thdng céc chi tiéu, thiét ké lai phiéu diéu tra
v.v.) bi keo dai, mai dén dau thang 6/2012 mdi c6 thé guri cong van cua Ban
Chi dao qubc gia vé CNTT va phleu diéu tra cho cac d6i tugng. Thot han nop
bao cdo 1a 20/07/2012, nhung dén thoi diém nay van con mot sé don vi chua
giri bao cdo, tham chi dén sat ngay khai mac Hoi thao Hop tac phat trién
CNTT-TT Viét Nam lan thr 16 tai thanh phd Bién Hoa, tinh Pong Nai, ching
t6i méi thu duoc di bao cdo cua khoi cac bo, co quan ngang bd va khdi céc
tinh, thanh phé) truc thudc trung wong. Vi vay, trai véi thong 1¢ hang nam, tai
Hoi thao Hop tac phat trien CNTT-TT Viét Nam lan thir 16, chung t6i chi ¢
thé cong bd bao céo danh gia 5 ndm thuc hién Vietnam ICT Index (2006-2011)
thay cho Bdo c4do Viét Nam ICT Index 2012.

Ngay sau khi két thac Hoi thao Hop tac phat trién CNTT-TT & Pong
Nai, chiing t0i da bit tay vao viéc xir 1y cac so liéu thu thap dugce va dén nay da
hoan thanh Bao cdo danh gia, xép hang mirc d6 san sang cho phat trién va (ng
dung CNTT ¢ Viét Nam niam 2012 (Vietnam ICT Index 2012) cho tat ca 04
nhom ddi twong. Chung t6i hy vong Béo cao Vietnam ICT Index 2012 vén s&
tiép tuc dugc don nhan va sir dung véi ¥ nghia tich cuc nhét.
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PHAN 1 - QUA TRINH THU THAP VA XU LY SO LIEU

I.  CONG TAC CHUAN BI

Cic thang 3, 4, 5 nam 2012: Hoi THVN phdi hop cing VP BCPQG vé
CNTT va cac cuc, vu chirc nang ciia Bo TTTT t6 chuc 14y v kién dong gop
ctia cac bd - nganh, tinh — thanh va cac chuyén gia dé hoan thién hé thong
céc chi tiéu cho VN ICT Index 2012. Két qua da c6 04 bo va 16 tinh, thanh
phd guii y kién dong gop cho hé théng cac chi tidu ciia ICT Index 2012.
Trén co sd cac y kién dong gop do6, Hoi THVN cung Vian phong BCPQG
vé CNTT da hoan chinh bo chi tiéu va phiéu diéu tra cho VN ICT Index
2012. Sau day 1a mot s6 thay doi chinh ddi véi hé thong cac chi tiéu va
phiéu diéu tra cta cac nhom dbi tuong:

v" Cac b, co quan ngang bo:

+

+

S6 lugng muc tin cua phiéu diéu tra: 44 (ting 2 so v6i 2011)

B6 sung cic muc tin lién quan dén: an toan, an ninh thong tin (thiét
bi, nhan lyc, dau tu); co s¢ dir liéu chuyén nganh; su dung van ban
dién tir; xdy dung, trién khai cac ung dung phan mém ngudn mo; dich
vu cong duoc wu tién cung cip truc tuyén theo quyét dinh 1605/QD-
TTg nam 2010 cua Thu tuéng Chinh pht v.v.

Chi tiét h6a mét sé muc tin: thiét bi dung cho an toan, an ninh thong
tin; nd1 dung cua website/cong thong tin dién tir cua bg; s6 van ban,
ngay ban hanh cac co ché chinh sach cho trng dung CNTT v.v.

v Céc tinh, thanh phd truc thudc trung wong:

+

+

S6 lugng muc tin cua phiéu diéu tra: 65 (ting 2 so v4i 2011)

Bo6 cac muc tin vé s0 nguoi trén 15 tudi bi€t doc biét viét; sO nguoi di
hoc pho thong, hoc dai hoc v.v

B6 sung cic muc tin lién quan dén: an toan, an ninh thong tin (thiét
bi, nhan lyc, dau tu); co s¢ dir liéu chuyén nganh; su dung van ban
dién tir; xdy dung, trién khai cac ung dung phan mém ngudn mo; dich
vu cong duoc wu tién cung cip truc tuyén theo quyét dinh 1605/QD-
TTg nam 2010 cua Thu tuéng Chinh pht v.v.

Chi tiét hoa mot sé muc tin: thiét bi dung cho an toan, an ninh thong
tin; nd1 dung ctia website/cong thong tin dién tur cia tinh; s6 van ban,
ngay ban hanh cac co ché chinh sach cho trng dung CNTT v.v.
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v Cac ngin hang thwong mai:

+  S6 lugng muyc tin ctia phiéu diéu tra: 39 (ting 2 so vai 2011)

. Bb sung cac muc tin lién quan dén: nhan luc cho an toan, an ninh
thong tin; trién khai cac ing dung co ban khac (ngoai hé thong core
banking).

+ Chi tiét héa muc tin lién quan dén thiét bi dung cho an toan, an ninh
thong tin.

v' Céc tap doan kinh té, tong cong ty l6m:

+ SO luong muc tin cta phiéu diéu tra: 30 (ting 3 so voi 2011)

. Bb sung cac muc tin lién quan dén: thiét bi, nhan luc, dau tu cho an
toan, an ninh thong tin.

CAu trtc, ndi dung, cach tinh cua hé thé)ng cac chi tiéu duoc mo ta chi
tiét tai phan Phu luc cia bdo cao nay.
Théng 6 nam 2012: Sau khi c¢6 cong vin cia Ban CDQG vé CNTT vé viéc
cung cap so liéu cho viéc danh gia, xép hang mirc d6 san sang cho tng dung
va phat trlen CNTT-TT nam 2012, Hoi THVN cung v6i Van phong
BCPQG vé CNTT d4 tién hanh viéc giii cong van nay cung voi phiéu diéu

tra cho cac bd, co quan ngang bd; cac tinh, thanh pho truc thudc trung
uong; cac ngan hang thwong mai va cac tap doan kinh té, tong cong ty 16n.

II. THU THAP VA XU LY SO LIEU

Cic thang 7, 8 nam 2012: Ngay tir ddu thang 07/2012, Van phong Hoi
THVN va Vin phong BCPQG vé CNTT tién hanh viéc tiép nhan bao cio
cua cac don vi. Song song vdi viée tiép nhan, can bd cua 2 co quan cling
tryc tiép lién lac va don ddc cac bo, co quan ngang b, cac tinh thanh pho
cac ngan hang thuong mai, cac tdp doan kinh té, tong cong ty 16n khan
truong nop bao cdo. Tinh dén cubi thang 08/2012 di thu nhan duoc sd
lugng bao c4o nhu sau:

+ Cdc tinh, thanh phé triec thudc trung wong: Tat ca 63 tinh thanh déu c6
bao céo (twong tu nhu cadc nam trudc).

+ Cac bg, co quan ngang bg: 23 b, co quan ngang bd ndp bao cdo (gidm
2 so vo1 2011 va tuong duwong 2010. Hai don vi khong ndp bao cao la
bai Tiéng no61 Viét Nam va Vién Khoa hoc va Cong nghé Viét Nam).
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I11.

+ Cdc ngan hang thuwong mai: 21 ngan hang ndp bao cao (tang 2 so voi
2011, giam 4 so v6i 2010).

+ Cdc tdp doan kinh té, tong céng ty Iém: 23 doanh nghiép ndp bao céo
(giam 11 so véi 2011, tang 2 so vai 2010)

Cic thang 9, 10, 11 niam 2012: Hoi THVN va Vin phong BCP tién hanh
nhap, xtr 1y so bo s6 lidu thu nhan duoc; yéu cau bod sung, chinh 1y s6 liéu
ddi voi mot sd don vi. Trén co sé cac két qua xu ly so by, Hoi THVN da
cung Vin phong Ban chi dao quéc gia thong nhat 1an cubi hé thdng cac chi
tiéu, phuong phap xir Iy va cdu trac, ndi dung Bao céo Vietnam ICT Index
2012.

Thang 12 nam 2012: Hoan thanh viéc tinh toan, xép hang céc ddi tuong;
viét bdo cao tong hop va chuén bi cho viéc cong bo chinh thirc.

PANH GIA SO BO VE SO LIEU THU PUQC

Tt nim 2011, dé gitip cho cac can bo dién Phiéu diéu tra hiéu dung tinh

chat, ¥ nghia ctia cac muc tin, tai mdi muc tin déu c6 phan giai thich va huéng
dan cu thé chur khong tap trung vao phan cudi cia Phiéu di€u tra nhu trudce kia.

Cach lam nay da gitp giam thiéu viéc hiéu sai ¥ nghia cua cac myc tin. Tuy

nhién, qua xur Iy phiéu diéu tra, chiing t61 thay van con pho bién mot sb sai sot

sau trong qué trinh thu thap va tong hop s6 liéu diéu tra:

+ Hiéu sai v€ pham vi diéu tra, dac biét 1a khi 1ay so li¢u lién quan dén cac co

quan nha nudc nhu: téng sé can bd cong chuc, vién chire; tong sb may tinh
su dung trong cac co quan nha nudc v.v. Mac du ngay tai phan dau cua
Phiéu diéu tra deu da co giai thich rat 16 vé pham vi lay sb liéu ctia cac muc
tin ndy, nhung van c6 mot s6 don vi lay sO li¢u (can bo cong chuc, vién
chtrc; may tinh v.v.) ctia cac ddi twong ndm ngoai pham vi cua cudc diéu tra
nhu truong hoc, bénh vién (déi vé6i céc tinh, thanh phd) hodc cua cac don vi
tryc thude ¢ dia phuong (d6i voi cac bo, co quan ngang bo) v.v. dé tong hop
vao s liéu chung ctia don vi minh. Cach lam nhu vay trudc hét s& gay kho
khan cho chung t6i khi xtr 1y, sau d6 1a thiét thoi cho ddi twong diéu tra vi
phﬁn 16 céc 6 lidu thém vao d6 déu chi lam cho d6 sin sang cua dbi tuong
diéu tra giam di.

Khong c6 sy gan két logic v6i sb liéu ciia cac ndm trudc, cling nhu véi cac
s6 liéu lién quan khac ctia nam diéu tra. Co rat nhiéu trudng hop sb licu
tang hodc giam dot bién ma khong hé co co s¢ hodc khong logic khi so sanh
v6i cac s6 lidu khac cung nam. Vi du: tang hodc giam manh sd luong cac
s0, ban, nganh la thir rat it khi thay d6i; hoic tong sO may tinh trén dia ban
lai nho hon tong sd hd gia dinh c6 may tinh (toi thiéu 1a 01 may tinh) cong
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v6i tong s6 may tinh trong cac co quan nha nudc cua tinh, cong voi tong sb
may tinh trong cic doanh nghi¢p v.v. Mgt trong nhiing nguyén nhan cta
hién tuong nay, theo chung t6i 12 do ¢ su thay d6i vé ngudi thu thap, tong
hop s6 liéu cho phiéu diéu tra. Thuong thi ngudi méi khong nim duoc cac
s6 lidu cta ndm trudc, nén phai thu thap, tong hop lai vira mat thoi gian,
vira d& co sy khac biét 16n véi s6 lidu ciia ndm trude (phan nhiéu 1a khong
hop 1y hodc khong thé giai thich dugc).

Ngoai ra, d6i véi nhém céc bd, co quan ngang bg, cac tinh, thanh phd
truc thudc trung wong, phleu diéu tra nim nay yéu cdu phai cung cap ca s6 vin
ban va ngay ban hanh d6i v6i cac co ché, chinh sach cho phat trién, ung dung
CNTT nén s liéu ctia phan ndy (moi trudng td chirc — chinh sach) nim nay c6
su bién dong kha 16n do nhiéu don vi khong thé cung cip dugc s van ban va
ngay ban hanh co ché, chinh sach. Trong truong hop nay, chung t61 s¢ tinh la
don vi khong c6 co ché, chinh sach d6. Két qua 1a xép hang vé mdi truong to
chtic — chinh sach cta cac nhom dbi twong nay nim nay co sy bién dong kha
16n, gép phan 1am bién dong manh hon moi nim ddi véi xép hang chung.

Nam nay trong qua trinh xur ly sO liéu, Van phong BCD dé gui cong van
yéu cau cac don vi co sy dot bién 16n vé sb lidu giai trinh vé cac dot bién do.
Két qua da co: 03 bo, CONB (13%) va 20 tinh, thanh phé (31. 7%) da gui cong
van giai trinh vé nhiing sy thay doi khong binh thuong trong so liéu cua don vi
minh. Cén cr cac cong van giai trinh nay, két hop cung voéi sb liéu cia cac ndm
trude, ching t61 da hi¢u chinh s6 liéu cta cac don vi d6 sao cho dam bao tinh
logic va sy hop 1y cua sé liéu. Trong bao céo két qua thyc hién Vietnam ICT
Index 2012 gtri Ban chi dao qudc gia vé CNTT, chiing t6i cling da kién nghi: tir
nim sau trong quy trinh xdy dung Vietnam ICT Index s& bd sung thém budc
kiém tra thuc té dbi véi cac don vi c6 su bién dong 1on vé sb litu nham dam
bao sy cong bang va chinh xéc cta két qua danh gia xép hang.
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Hoi Tin hoc Viét Nam

PHAN 2 - MOT VAI SO LIEU VE THU'C TRANG PHAT TRIEN VA UNG
DUNG CNTT

Trén co s& céc sb lidu thu thap duoc tir cac nguén tin cay dé phuc vu cho
viéc tinh todn Vietnam ICT Index 2012, ching t61 da rit ra dugc mot vai $6
liéu vé thuc trang phat trién va img dung CNTT cua cac nhom dbi tuong didu
tra: cac by, co quan ngang bo; tinh, thanh phé truc thudc trung wong; cac ngan
hang thwong mai; céc tdp doan kinh té, tong cong ty lon. Thong qua cac con s6
nay, ching ta c6 thé c6 duoc cai nhin tuong d6i chinh xac vé thuc trang phat
trién va timg dung CNTT cua cac nhom ddi tugng trén noi riéng, cling nhu cua
ca nudc Vit Nam noi chung. Sau ddy 1a mot vai sb liéu vé thyuc trang phat

trién va tmg dung CNTT cila ca 04 nhom ddi twong nam 2012:

CAC BO, CO QUAN NGANG BO:
a. Ha tfmg k¥ thuit
Gi4 tri
TT Chi tiéu
2012 2011 2010
1 | Ty 1é may tinh/CBCC 0.88 0.85 0.86
2 | Ty 1& MT két ndi Internet bing bing théng rong 89.0% 88.5% 87.3%
3 | Ty 1é biing thong két ndi Internet/CBCC, kbps 648 277 33
4 Trién khai cdc giai phap an ninh, an toan théng tin
Ty 1& may tinh cai PM phong, chéng virus 80.4%
Ty 1€ don vi truc thudc lép dat tuong Iua 73.5%
Ty 18 don vi tructhudc lip dat hé théng luu trir mang SAN 39.9%
5 | Ty suét diu tw nim cho ha ting k§ thuian/CBCC, VNP 7,087,251 | 7,364,245 | 4,476,155
6 | Ty suét diu tu cho ha ting an toan thong tin/CBCC, VND 2,693,822
b. Ha ting nhén e
Gi tri
TT Chi tiéu
2012 2011 2010
1 | Ty 1 can by chuyén trach CNTT 3.6% 3.7% 3.7%
2 Ty 1€ can b chuyén trach an toan théng tin 0.6%
3 Ty 1€ can b chuyén trach CNTT trinh d9 tir CP tré 1én 95.9% 90.4% 79.1%
4 T§ 18 CBCC biét sir dung may tinh trong cong viée 88.1% 64.5% 90.1%
5 Ty 18 CBCT duwoc tap huén vé phin mém ngudn mé 86.2% 78.7%
6 Ty 1¢ CBCT sir dung thanh thao PMNM trong céng viéc 85.8% 79.8%
7 | Ty 1é CBCC dugc dao tao vé phan mém ngudn mé 52.4% 64.5%
8 Mikc chi 1 nim cho dao tao CNTT/CBCC, VND 281,354 354,512 | 1,020,178
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¢.  Ungdung CNTT

TT Chi tiéu Gid tri
2012 2011 2010

1 Trién khai cac (g dung co ban tai co quan B/ CQNB
Qudan Iy vin ban va diéu hanh céng viéc trén mang 100.0% 96.0% 95.7%
Quan Iy nhéan sy 91.3% 88.0% 91.3%
Qudn Iy dé tai khoa hoc 82.6% 68.0% 69.6%
Qudn Iy tai chinh — ké todn 95.7% 96.0% 95.7%
Quan Iy hoat dong thanh tra 82.6% 76.0% 69.6%
Quan ly chuyén nganh 95.7% 88.0% 95.7%
Thu dién tir ngi bo 100.0% 100.0% 95.7%
H¢ thong phong chéng virus mdy tinh va thu rac 100.0% 100.0% 95.7%
Chit ky 56 69.6%

2 Trién khai cdc ing dung co bén tai cac don vi true thude
Qudn Iy vin ban va diéu hanh céng viéc trén mang 77.4% 72.0% 66.3%
Quan ly nhan su 53.1% 48.4% 53.6%
Quan Iy dé tdi khoa hoc 21.2% 24.2% 23.8%
Qudn Iy tai chinh — ké todn 73.9% 63.2% 70.4%
Quan Iy hoat dong thanh tra 20.1% 21.2% 21.5%
Quan ly chuyén nganh 54.3% 49.3% 52.5%
Thu dién tir ngi bo 85.2% 88.7% 86.2%
Hé théng phong chong virus may tinh va thu rdc 83.8% 77.3% 70.9%
Chit ky s6 27.4%

3 Xay dung cac CSDL chuyén nganh
Téng s6 CSDL chuyén nganh da dita vao khai théc, sir dung 124
Téng s6 CSDL chuyén nganh dang trong qud trinh xdy dung 38
Téng s6 CSDL chuyén nganh dang trong qud trinh chudn bi xdy dung 19

4 St dung vin ban dién tir tai co quan bg

a. Noi bo

Gidy moi hop 82.6%
Tai liéu phuc vu cudc hop 87.0%
Vin ban dé biét, dé béo cdo 91.3%
Thong bdo chung toan co quan 91.3%
Tai liéu can trao doi trong xit Iy c6ng viée 87.0%

b. Véi co quan, t6 chirc, c4 nhan bén ngoai

Van ban hanh chinh 60.9%
Hé so cong viée 43.5%
Giti ban dién tir kém ban gidy cho Chinh phii 73.9%
Giti ban dién ti kém ban gidy cho UBND cdc cdp 47.8%
5 Sir dung van ban di€n tir tai cac don vi truc thuge
a. N§i bo
Gidy moi hop 61.8%
Tai liéu phuc vu cuéc hop 70.2%
Vén ban dé biét, dé bio cdo 73.8%
Thong bdo chung toan co quan 73.8%
Tai liéu can trao déi trong xir Iy cong viéc 67.8%

b. Véi co quan, td chirc, ca nhan bén ngoai

Vin ban hanh chinh 34.4%
H06 so cong viée 25.3%
Giki ban dién tir kém ban gidy cho Chinh phii 28.3%
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Giti ban dién tir kém ban gidy cho UBND cdc cdp 24.2%
6 Trién khai phin mém ngudn mé tai co' quan B

Ty Ié may tinh cai OpenOlffice 25.6% 25.9%

Ty I¢ may tinh cai Thunderbird 21.1% 21.5%

Ty Ié may tinh cai Firefox 84.6% 82.4%

Ty I¢é may tinh cai Unikey 95.3% 92.7%

Ty lé may tram cai hé diéu hanh nguén mo 10.8%

Ty Ié mdy chil cdi hé diéu hanhg nguon mo 19.6%
7 Trién khai phin mém ngudn mé tai don vi chuyén trach CNTT

Ty 1é may tinh cai OpenOlffice 44.5% 35.4%

Ty 1é may tinh cai Thunderbird 45.0% 28.1%

Ty I¢ may tinh cai Firefox 93.3% 88.5%

Ty I¢é may tinh cai Unikey 96.7% 97.3%
8 Ty 18 CBCC dwgc cip hom thw dién tir chinh thirc 69.7% 73.9% 72.2%
9 Ty 1€ CBCC sir dung thw dién tir trong cong viéc 67.3% 72.1% 67.7%
10 T§ 1¢ DV cong truc tuyén/ TS dich vu cong 53.2% 83.9% 76.6%

trong do:

Ty Ié dich vu cong truc tuyéﬁ miukc 1 21.6% 27.3% 78.3%

Ty lé dich vu cong truc tuyén miuc 2 77.7% 70.9% 78.3%

Ty I¢ dich vu cong truc tuyén mirc 3 3.7% 1.3% 52.2%

Ty Ié dich vu cong truc tuyéﬁ miurc 4 0.2% 0.5% 8.7%
11 Ty 1€ Bo c6 website 100.0% 100.0% 100.0%
12 Ty 1€ cac don vi trwe thudc c6 website 42.5% 35.3% 32.6%
13 | Mirc chi 1 ndm cho ing dung CNTT/CBCC, VND 3,892,979 | 2,236,116 | 2,283,644

d.  M&bi trudng tb chirc, chinh sach cho ing dung CNTT

T Chi tiéu Sl i)
2012 2011 2010
1 Co Ban chi dao CNTT 65.2% 56.0% 60.9%
Ban chi dao c6 hoat dong trong ndm (c6 hop) 80.0% 85.7% 92.9%

2 Co6 Lanh dao B phu trach CNTT 100.0% 92.0% 95.7%
3 | Cé chién lwge hogic ké hoach ing dung CNTT 73.9% 88.0% 82.6%
4 C6 co ché, chinh sach riéng khuyén khich éng dung CNTT 39.1% 68.0% 69.6%
5 C6 chinh sach phat trién ngudn nhan lyc cho img dung CNTT 39.1% 76.0% 78.3%
6 Co chinh sach bao dam an toan, an ninh TTDT noi b 69.6% 96.0% 95.7%
7 | Cé quy dinh v& quy trinh trao ddi, lvu trit, xir Iy vin bén di¢n tir 52.2% 76.0% 78.3%
8 C6 chinh sach nhim giam gidy to, ting cuong chia sé thng tin 56.5% 92.0% 87.0%
9 | Cé quy ché vé sir dung email 60.9% 92.0%

10 C6 chinh sach khuyén Khich sir dung phin mém nguén mé 17.4% 52.0%

11 Co chinh sach dii ngé CB chuyén trach CNTT 13.0%

12 Ty 1¢ don vi trie thudc cé quy trinh xir Iy sw ¢é may tinh 26.7%

II. CAC TINH, THANH PHO TRUC THUQC TRUNG UONG

a. Ha ting ky thuat
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Gia tri
TT Chi tiéu
2012 2011 2010
1 Ty 18 hd gia dinh c6 dién thoai cb dinh 39.9% 40.7% 48.1%
2 Ty 1€ hd gia dinh ¢6 TV 87.5% 82.6% 80.1%
3 Ty 1€ ho gia dinh cé may tinh 18.8% 16.8% 18.9%
4 Ty 1¢ h gia dinh c6 két ndi Internet bing rong 11.3% 8.9% 9.3%
5 Ty 1€ MT/CBCC trong cac CQNN ciia tinh, TP 0.58 0.38 0.31
6 Ty 1& MT trong cac CQNN c6 két ndi Internet bing rong 88.8% 79.6% 73.5%
7 Ty 1¢ tinh ¢6 Trung tim dir li¢u 88.9%
8 Gidi phap an toan thong tin
8.1 Twong lira
So, ban, nganh 47.3%
Quan, huyén 49.1%
8.2 Loc thu rac
S, ban, nganh 32.6%
Quan, huyén 41.4%
8.3 Phong chong virus
S¢, ban, nganh 83.0%
Quan, huyén 79.9%
9 Giai phap an toan dir liéu
9.1 SAN
S&, ban, nganh 11.2%
Quan, huyén 9.2%
9.2 NAS
S&, ban, nganh 7.3%
Quan, huyén 7.2%
9.3 DAS
S, ban, nganh 6.7%
Quan, huyén 7.5%
10 Ty 1€ may tinh/CBNYV trong cac DN 0.27 0.48 0.27
11 | T§1¢ cac DN c6 két ndi Internet bing rong 56.2% 58.5% 59.8%
12 Ty 1¢ dau tw nim 2011 cho ha ting k§ thuat/CBCC, VND 3,663,820 1,859,193 1,519,692
13 | T§ 1@ diu tu cho ha ting ATTT/CBCC, VND 250,058
b.  Ha ting nhan lyc
Gia tri
TT Chi tiéu
2012 2011 2010
1 Ty I¢ cac trwong tiéu hoc c6 gidng day tin hoc 43.6% 34.4% 26.3%
2 Ty 1€ cac truong THCS cé gidng day tin hoc 71.9% 64.4% 59.9%
3 Ty 1€ cac trwong THPT cé giang day tin hoc 97.6% 100.0% 98.7%
4 Ty 1é truwomg cao déng, dai hoc c6 chuyén nganh CNTT 68.8%
5 Ty 18 CBCC biét sir dung may tinh trong cong viéc 81.1% 74.3% 76.4%
6 Ty 1€ can b chuyén trach CNTT 0.8% 0.8% 0.6%
7 Ty 1€ can bo chuyén trach ATTT 0.4%
8 Ty 1& CBCC céc sé' TTTT dwge tap huin vé PMNM 94.4% 89.1%
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9 Ty 1&¢ CBCC cac CQNN ciia tinh dwoc tap huin vé PMNM 28.0% 14.7%
10 Ty 1€ chi cho dao tao CNTT/CBCCVC, VND 131,067 133,838 145,767
c.  Ungdung CNTT
TT Chi ti¢u S
2012 2011 2010
1 Ty 1&¢ CBCC dwgc cip hom thw dién tir chinh thirc 40.8% 42.0% 44.7%
2 Ty 1&¢ CBCC ciia 05 TP dwoc cip hom thw dién tir chinh thirc 60.4% 58.1% 59.1%
3 Ty 1& trung binh CBCC ciia cac tinh dwoc cip hom thw dién tir 38.8% 40.4% 43.7%
4 Ty 1€ CBCC sir dung thw dién tir trong cong viéc 34.6% 43.2% 47.0%
5 Ty 1¢ CBCC ciia 05 TPTU sir dung thu di¢n tir trong cong viée 56.8% 52.6% 55.3%
6 Ty 1€ CBCC cic tinh sir dung thw dién tir trong cong viéc 32.4% 42.4% 46.4%
7 Ty 1€ doanh nghiép c6 website 21.2% 20.2% 23.4%
8 Tin hoc héa céc thi tuc hanh chinh & cac sé, ban, nganh
Ty 1€ TTHC duogc thyc hién hoan toan trén may tinh 31.3% 28.9%
Ty 1€ TTHC duogc thuc hién mot phﬁn trén may tinh 48.2% 46.9%
Ty 1¢ TTHC duogc thuc hién hoan toan thu cong 20.5% 24.2%
9 Tin hoc héa cac thi tuc hanh chinh 6 UBND cac quan, huyén
Ty 1¢ TTHC duoc thuc hién hoan toan trén may tinh 34.1% 30.6%
Ty 1¢ TTHC duogc thuc hién mét phﬁn trén may tinh 43.4% 38.4%
Ty 1¢ TTHC duoc thuc hién hoan toan thu cong 22.5% 31.0%
10 Tin hoc héa céc thi tuc hanh chinh @ UBND cac phuong, xa
Ty 1€ TTHC duogc thyc hién hoan toan trén may tinh 25.1% 19.3%
Ty 1€ TTHC duogc thuc hién mot phﬁn trén may tinh 39.3% 40.4%
Ty 1€ TTHC dugc thuc hién hoan toan thu cong 35.6% 40.3%
11 Trién khai cic img dung co ban tai UBND tinh, TP
Quan ly vin ban va diéu hanh céng viéc trén mang 96.8% 96.8% 92.1%
Quan Iy VB - PH cong viéc trén mang & 05 thanh phé TU 100.0% 100.0% 100.0%
Quén ly VB - BH céng viéc trén mang & cac tinh con lai 96.6% 96.6% 91.4%
Hé¢ théng mot cira dién tir 34.9% 38.1% 33.3%
Quan 1y nhén sy 63.5% 63.5% 50.8%
Quan ly TC-KT: 100.0% 98.4% 88.9%
Quan ly TSCD 76.2% 73.0% 63.5%
Ung dung chit ky sb 11.1%
12 Trién khai cic wng dung co ban tai cic sé, ban, nganh
Quan Iy vin ban va diéu hanh céng viéc trén mang 67.3% 60.3% 46.3%
Hé théng mét ctra dién tir 16.8% 13.4% 8.8%
Quan ly nhén sy 41.8% 39.5% 28.5%
Quan Iy TC-KT: 90.9% 89.2% 76.0%
Quan ly TSCDb 51.8% 46.2% 37.9%
Ung dung chit ky sb 9.5%
13 Trién khai cic ing dung co bin tai UBND céc quéin, huyén
Quan ly vin ban va diéu hanh céng viéc trén mang 78.6% 66.0% 49.4%
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Hé¢ théng mot cira dién tir 47.0% 41.1% 25.5%
Quan 1y nhén sy 54.9% 47.1% 42.1%
Quan ly TC-KT: 95.5% 93.6% 85.9%
Quan ly TSCDb 65.5% 53.3% 44.4%
Ung dung chit ky sb 10.1%
14 Sir dung van ban dién tir tai cac sé, ban, nganh
A. Noi bd
Gidy moi hop 82.1%
Tai liéu phuc vu cudc hop 82.7%
Vin ban dé biét, dé bo cao 86.0%
Thong bao chung cta co quan 79.5%
Céc tai lidu can trao ddi trong qua trinh xtr 1y cong viée 83.6%
Cac hoat dong néi bo khac 33.7%
B. Véi co quan, td chirc, ca nhan bén ngoai
Van ban hanh chinh 64.0%
Hd so cong viée 45.4%
Giri ban dién tir kém theo vin ban gidy cho Chinh phit 55.1%
Giri ban dién tir kém theo vin ban gidy cho UBND céc cip 72.0%
15 Sir dung van ban di¢n tir tai cac quan, huyén

A. Noi bd

Gidy moi hop 85.1%
Tai liéu phuc vu cudc hop 83.2%
Vin ban dé biét, dé bao cdo 87.1%
Thong bao chung cuia co quan 82.9%
Céc tai lidu can trao dbi trong qua trinh xtr Iy cong viée 89.1%
Cac hoat dong ndi b khac 36.6%
B. Véi co quan, té chirc, ca nhan bén ngoai
Vin ban hanh chinh 69.3%
HO so cong vide 51.9%
Giri ban dién tir kém theo vin ban gidy cho Chinh phi 42.5%
Giri ban dién tr kém theo vin ban gidy cho UBND céc cip 76.4%

16 Ung dung PM mi ngudén mé

Tai cdc co quan cia tinh, TP:

Ty 1€ may tinh cai dat PM OpenOffice 38.1% 30.7%
Ty 1¢ may tinh cai dat PM thu dién tir ThunderBird 32.6% 27.9%
Ty 1¢ may tinh cai dat trinh duyét Web FireFox 84.3% 66.9%
Ty 16 may tinh cai dit bo gd tiéng Viét Unikey 94.4% 87.5%
Ty 1€ may tram cai h¢ diéu hanh PMNM 16.2%

Ty 1& may chu cai h¢ dieu hanh PMNM 19.4%

Ty 1&¢ CBCC cac CQ cua tinh str dung cac PM trén trong cong viéc 43.6% 20.5%

Tai Sé TTTT:

Ty 1€ may tinh cai dat PM OpenOftice 82.6% 83.3%
Ty 1¢ may tinh cai dat PM thu dién tir ThunderBird 74.3% 75.3%
Ty 1¢ may tinh cai dat trinh duyét Web FireFox 95.5% 94.9%
Ty 16 may tinh cai dat bo gd tiéng Viét Unikey 99.2% 98.8%
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Ty 1& may tram cai hé diéu hanh PMNM 46.4%

Ty 1€ may chu cai h¢ dieu hanh PMNM 39.2%
17 Ty I¢ tinh, thanh phd c6 Website/Cong TTDT 100.0% 98.4% 98.4%
18 Cong nghé xay dung Website/Céng TTDT ciia tinh:

PM ngudn mé 33.3%

PM ngudn déng 66.7%
19 | T§1¢ DV cong truc tuyén/Téng sb DV cong 93.8% 85.9% 55.6%

Ty 18 DV cong truc tuyén mirc 1 21.3% 23.0%

Ty 16 DV cong tryc tuyén mirc 2 78.8% 75.7%

Ty 16 DV cong truc tuyén mirc 3 1.6% 1.3%

Ty 18 DV cong truc tuyén mic 4 0.02% 0.01%

Ty 18 DV céng truc tuyén tir mirc 2 tré 1én & 05 TPTU 94.3% 73.0%

Ty 18 DV cong truc tuyén tir mirc 2 tré 1én & cac tinh 79.2% 77.4%

DV céng truc tuyén wu tién theo quyét dinh1605/QD-TTg dat tir

20 mirc 3 tré 1én
DPang ky kinh doanh 44.4%
Cép gidy phép thanh 1ap chi nhanh, vin phong dai dién 28.6%
Cép gidy phép xdy dung 38.1%
Céap chimg chi hanh nghé hoat dong xay dung 25.4%
Cép gidy phép dau tu 33.3%
Cép gidy dang ky hanh nghé y, duoc 19.0%
Lao dong viéc lam 7.9%
Cép, dbi gidy phép lai xe 23.8%
Giai quyét khiéu nai, t6 céo 14.3%
Piang ky tam tra, tam ving 19.0%
21 Ty 1€ sé, nganh, quén, huyén c6 website 78.9%
22 Ty 1¢ DN c6 website 21.2% 20.2% 23.4%
23 Ty 1€ chi cho UD CNTT/CBCC, VND 4,750,511 1,831,967 1,045,941

d.  San xuét - Kinh doanh CNTT

Gi4 tri
TT Chi tiéu
2012 2011 2010
1 T§ 1¢ doanh nghiép CNTT/10.000 dan 1.9 1.5 26
Ty 1€ nhan luwe cac DN CNTT/10.000 dan 44.1 40.5 16.9
Ty 1¢ doanh thu/CBNV cac DN CNTT, VND 646,479,249 | 558,632,276
e.  MBoi truong té chirc - chinh sich
Gi4 tri
TT Chi tiéu
2012 2011 2010
1 Cé Ban chi dao CNTT 92.1% 77.8% 84.1%
Ban chi dao c6 hoat dong trong nam 2012 93.1% 70.2% 90.6%
2 Co6 Lanh dao phu trach CNTT 95.2% 96.8%
3 Cé chién lrgc, quy hoach phat trién ing dung CNTT 88.9% 98.4% 95.2%
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4 C6 co ché, chinh sach khuyén khich PT va UD CNTT 57.1% 79.4% 65.1%
5 C6 chinh sach phat trién ngudn nhan lwc cho CNTT 46.0% 65.1% 71.4%
6 Cé quy dinh v& trao dbi, lwu trir, xir Iy VB dién tir 55.6% 81.0% 74.6%
7 C6 chinh sach nhim giam gidy to, ting cwong chia sé thong tin 65.1% 93.7% 87.3%
8 C6 chinh sich thu hiit DN tham gia thic ddy UD CNTT 31.7% 65.1% 63.5%
9 C6é quy ché sir dung thwr dién tir 63.5% 87.3%
10 C6 chinh sach khuyén khich sir dung PMNM 36.5% 55.6%
1 96 quyvché quan ly, van hanh va sitr dung mang chuyén dung cia 25.4%
tinh hodc CPNet
12 | C6 quy dinh ddm bio ATTT trong hoat dong \rng dung CNTT 46.0%
13 C6 chinh sach dii ngd dbi véi cac can by chuyén trach CNTT 27.0%
14 tSic;I],hban, nganh, quin, huyén cé ban hanh quy trinh xir 1y sy ¢6 may 27.9%
1. CAC NGAN HANG THUONG MAI
a. Ha ting ky thuat
T Chi tiéu Gid tri
2012 2011 2010
1 | Ty I¢ may tinh/CBNV 0.99 1.01 0.92
2 T¥ 1¢ bing thong Internet/diu CBNV, kbps 2,490 149 48
3 T§ 1¢ may tinh két ndi Internet bing bing thong rong 73.4% 49.6% 71.1%
4 | Ty 1§ may tinh két ndi véi mang WAN 88.0% 90.6%
5 Ty 1€ chi nhanh tham gia mang WAN ciia ngin hang 99.7% 99.7% 98.5%
6 | Ty l¢ may ATM/Chi nhanh 2.5 2.1 1.8
7 | Ty I¢ may thanh toan/Chi nhanh 19.7 10.0
8 Trién khai cc giai phap an ninh, an toan théng tin
Ty 1& chi nhanh, DVTT lip dit thiét bi tuong hia 68.6%
Ty 18 chi nhanh, DVTT lip dat thiét luu trit mang SAN 11.0%
9 Ty 1€ ngan hang c6 trung tim du phong thim hoa 66.7% 84.2%
10 | Péu tw cho HTKT/CBNYV trong 01 nim, VND 14,322,916 | 14,698,642 | 21,200,203
11 | Péu twr cho ha tAng an ninh, an toan théng tin/CBNV, VND 3,966,166
b. Ha ting nhén lyc
TT Chi tiéu Gid trj
2012 2011 2010
1 | Ty I€ can b chuyén trach CNTT 3.1% 3.8% 3.1%
2 | Ty 1¢ can bd chuyén trach chuyén vé an toan thong tin 1.1%
3 T§ 1¢ cin bd chuyén trach CNTT cé trinh dd tir CD tré 1én vé CNTT 91.6% 98.8% 98.1%
4 | Ty 1¢ CBNV biét sir dung may tinh trong cong viéc 88.7% 93.8% 91.2%
5 Chi cho dao tao CNTT/CBNYV trong 01nam, VND 968,380 2,501,499 1,818,778
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c. Ung dung CNTT
Gia tri
TT Chi tiéu
2012 2011 2010
1 Dich vu truc tuyén
Ty 1& ngan hang c6 dich vu thanh toan truc tuyén 81.0% 73.7% 72.0%
Ty 1¢ ngan hang c6 dich vu hd trg khach hang trén mang Internet 90.5% 73.7% 84.0%
Ty 1¢ ngan hang c6 dich vu thé thanh toan dién tir 81.0% 73.7% 72.0%
2 Thanh toan dién tir
Ty 1 ngén hang tham gia hé théng thanh to4n lién ngan hang 100.0% 100.0% 100.0%
Ty 1& NH tham gia hé théng thanh toan dién tir quéc t& SWIFT 95.2% 89.5% 88.0%
3 | Ty 1¢ tién giao dich bing phwong ti¢n dién tir 18.4% 14.2% 23.3%
4 | Ty 1¢ tién giao dich bing thé ATM 25.0% 4.6% 6.3%
5 | Ty I¢ thé tin dung/TS tai khoan 6.6% 5.4% 8.1%
6 T§ I¢ ngén hang di trién khai dich vu core banking 95.2% 100.0% 96.0%
7 T§ 1¢ chi nhanh trién khai dich vu core banking 92.4% 96.4%
8 T¥ 1¢ ngén hang da trién khai ing dung chit ky sé 57.1%
9 Chi cho UD CNTT/CBNY trong 01 nim, VND 11,770,208 | 14,650,159 | 18,727,223
d. Méi trudng to chirc - chinh sach
Gia tri
TT Chi tiéu
2012 2011 2010
1 T§ 1¢ NH c6 b phan chuyén trach vé CNTT 100.0% 100.0% 100.0%
2 Ty 1€ NH c6 Lanh dao phu trach wng dung CNTT 100.0% 100.0% 100.0%
3 | Ty 18 NH c6 chién lwge img dung CNTT-TT 85.7% 78.9% 96.0%
4 | Ty lé NH c6 ching chi quan ly ATTT IEC27001 hoac twong duwong 9.5% 15.8% 100.0%
5 | Ty 18 NH c6 chinh sach phat trién ngudn nhén lyc cho CNTT-TT 85.7% 84.2% 96.0%
6 | Ty 18 NH c6 chinh sich quan Iy riii ro dwa trén nén ting CNTT-TT 85.7% 78.9% 92.0%
7 | T¥ 18 NH c6 chinh sich sira d6i QTNV cho cac NV di ing dung CNTT 85.7% 94.7% 92.0%
8 T§ 1¢ NH ¢6 chitng chi quén 1y chét lwgng 1S09001 23.8% 26.3% 48.0%
’ - N = = A 7
IV. CAC TAP DOAN KINH TE, TONG CONG TY LON
a. Ha ting k§y thuat
T Chi tiéu Gid tri
2012 2011 2010
1 Ty 1€ may tinh/CBNV 0.30 0.24 0.16
2 Ty 1¢ may tinh c6 két ndi Internet bing rong 60.5% 53.9% 89.9%
3 Ty 1€ bing thong Internet/CBNV, kbps 162 29 63
4 Ty 1€ don vi thanh vién tham gia mang WAN ciia DN 19.2% 53.6% 49.0%
5 Trién khai cdc giai phap an toan thong tin
Ty 1¢ may tinh cai dit PM phong, chdng virus 45.0%
Ty 1€ DN va don vi truc thudc le'ip dat teong lira 19.5%
Ty 1& DN va don vi truc thudc ldp dat thiét bi luu trit mang SAN 4.5%
Ty 18 diu tu 1 niim cho ha ting k§ thuat/CBNV, VNP 739,024 307,391 1,098,276
Ty 1¢ diu tr cho ha ting k§ thuit ANAT théng tin/CBNV, VND 380,733
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b.  Ha ting nhan lyc
Gia tri
TT Chi tiéu
2012 2011 2010
1 T§ 1¢ doanh nghiép c6 don vi chuyén trach vé CNTT 78.3% 100.0% 95.2%
2 T§ 18 cén bd chuyén trach vé CNTT/CBNV 0.2% 0.5% 0.3%
Ty 18 can bd chuyén trach vé an ninh, an toan thong tin 0.1%
Ty 1€ can bo chuyén trach CNTT trinh d tir CP tré 1én 95.4% 71.9% 96.6%
T§ 1¢ CBNV biét sir dung may tinh trong cong viéc 31.6% 48.5% 38.2%
Ty 1€ chi cho dao tao CNTT/CBNV, VND 14,372 27,640 24,057,739
3.  Ungdung CNTT
Gia tri
TT Chi tiéu
2012 2011 2010
1 Trién khai cic ng dung co ban tai tru sé chinh
Quan ly vin ban va diéu hanh céng viéc trén mang 78.3% 82.4% 81.0%
Quan ly tai chinh - ké toan % 1000 100.0% 95.2%
Quéan 1y nhan sy - tién luong 56.5% 64.7% 71.4%
Quan ly tai san 60.9% 67.6% 61.9%
Quan ly kho - vat tu 43.5% 44.1% 57.1%
Quan ly khach hang (CRM) 17.4% 32.4% 9.5%
Quan ly nha cung cép, cac ddi tac (SCM) 8.7% 17.6% 9.5%
Quan Iy hoach dinh ngudn luc ciia doanh nghiép (ERP) 21.7% 29.4% 19.0%
Thu dién tir ndi bo 95.7% 97.1% 100.0%
Chit ky s6 26.1%
2 Trién khai cic wng dung co bin tai cic don vi thanh vién
Quan Iy vin ban va diéu hanh céng viéc trén mang 32.7% 43.9% 49.9%
Quan ly tai chinh - ké toan 52.1% 66.7% 47.4%
Quéan 1y nhan sy - tién luong 30.1% 42.6% 21.7%
Quan ly tai san 27.0% 41.7% 17.7%
Quan ly kho - vat tu 29.0% 37.7% 16.3%
Quan ly khach hang (CRM) 7.6% 12.8% 7.6%
Quan Iy nha cung cép, cac ddi tac (SCM) 4.8% 5.6% 4.0%
Quéan 1y hoach dinh ngudn lyc ctia doanh nghiép (ERP) 3.3% 7.4% 3.7%
Thu dién tir ndi bd 39.5% 60.7% 41.1%
Chit ky sb 18.4%
Ty 1€ @wng dung chay trén mang LAN 43.5% 57.8% 54.5%
Ty 1€ irng dung chay trén mang WAN 12.3% 4.6% 16.3%
Ty 1€ doanh nghiép c6 website, trong do 95.7% 100.0% 100.0%
Gidi thi¢u doanh nghi¢p 100.0% 100.0% 100.0%
Gioi thi€u san phém, dich vu 95.5% 97.1% 95.2%
Ban hang hoa, dich vu qua mang 31.8% 32.4% 19.0%
H5 tro khach hang qua mang 54.5% 52.9% 57.1%
Trao ddi, hoi dap, gop ¥ 86.4% 91.2% 90.5%
Tim kiém trong website 81.8% 79.4% 90.5%
So db website 68.2% 73.5% 81.0%
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Chinh sach bao v¢ bi mat thong tin ca nhan (pivacy) 54.5% 61.8% 71.4%
6 Muc dich sir dung Internet

Tim kiém thong tin 100.0% 100.0% 100.0%

Trao dbi thu dién tir 100.0% 100.0% 100.0%

Truyén nhén dir liéu dién tir 87.0% 91.2% 81.0%

Mua ban qua mang 34.8% 32.4% 33.3%
7 Ty 1€ chi cho UD CNTT/CBNV, VNP 291,620 1,519,350 | 4,832,652

4.  MB@i truong td chirc - chinh sach

Gia trj
TT Chi tiéu
2012 2011 2010

1 Ty 18 DN c6 bd phin chuyén trach vé CNTT 78.3% 85.29% 85.7%
2 Ty 1€ DN c¢6 Lanh dao phu trach CNTT 78.3% 85.29% 76.2%
3 Ty 18 DN ¢6 chién lwgc ing dung CNTT trong sxkd 65.2% 82.35% 76.2%
4 T§ 18 DN ¢6 chinh sich khuyén khich ing dung CNTT 52.2% 76.47%
5 Ty 1€ DN c6 chirng chi ISO/IEC 27001 hoiac twong duong 8.7% 20.59% 81.0%
6 Ty 18 DN c6 chinh sach phat trién ngudn nhan lye CNTT 43.5% 73.53% 66.7%
7 T§ 1¢ DN ¢6 ching chi quan Iy chit lrgng ISO 9001 60.9% 67.65% 76.2%

V. TONG HQP CHUNG
Sau day 1a mot vai sd liéu’téng hop chung vé thuc trang phat trién va
ung dung CNTT cua ca 4 nhom doi tugng:

e Ty 1& mdy tinh/CBNV:

Ty 1é may tinh/CBNV
1.20
1.00
0.80 [ M B6, CONB
0.60 M Tinh, TP
0.40 : i NHTM
0.20 ® TOKT, TCTY
0.00

2006 2007 2008 2009 2010 2011 2012

Ty lé may tinh két ndi Internet:
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Ty 1é may tinh két noi Internet

100.0%
80.0%
60.0% W BO, CONB
M Tinh, TP
40.0% -
M NHTM
20604 ™ M TDKT-TCTy
0.0%
2007 2008 2009 2010 2011 2012
e Ty l¢ can bd chuyén trach CNTT:
Ty l¢ cian bé chuyen trach CNTT
4.5%
4.0%
3.5% = {
3.0% ; '  Bo, CONB
2.5%
il M Tinh, TP
1.5% M NHTM
Ll ® TDKT, TCTy
0.5% -
0.0% -
2006 2007 2008 2009 2010 2011 2012

e Ty lI¢ CBCC sur dung thu dién tir trong cong viéce:
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Hoi Tin hoc Viét Nam

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
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0.0%

Ty le CBCC su dung e-mail trong cong viéec

2008 2009 2010 2011 2012

E Bo, CONB
M Tinh, TP
M5TPI&n

H Cactinh

e Trién khai phan mém quan 1y van ban va diéu hanh cong viéc trén mang:

120.0%

100.0%

80.0%
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PHAN 3 - KET QUA TiNH TOAN, XEP HANG VIETNAM ICT INDEX 2012

Dua trén cac sb liéu thu thap dugc tur cac d6i tuong diéu tra, sau khi
kiém tra, cap nhat, d6i chiéu, diéu chinh v.v, ching toi da tién hanh tinh toan
cac hé sb twong quan theo phuong phap phan tich thanh phan chinh - Principal
Components Analysis (hay con goi la trong s6) ctia cac nhém chi tiéu dugc
thyc hién bang phian mém S-PLUS 2000 Professional Release 3 cua hang
Mathsoft, Hoa Ky. Céc két qua tinh toan nay hoan toan dua trén s6 liéu thuc tir
béo cdo cua cac dbi tuong diéu tra. V@& co ban chi c6 thé kiém tra dugc tinh
dung din vé mit logic cta dit liéu. Trong mot sd truong hop néu ¢ sb lidu d6i
ching tin cﬁy (Vi du sé liéu vé ha tang vién thong ciia cac nha cung cép dich
vu ha tang vien thong hodc téng sd thu tuc hanh chinh cia ting bo, nganh, tinh,
thanh phd cong bd cong khai trén website cua co so dir liéu quoc gia vé thu tuc
hanh chinh), ching t6i s¢ su dung s6 lidu doi ching do thay cho s6 liéu trén
phiéu diéu tra. Trong mot sd truong hop thleu sO lidu, néu c6 s liéu cua cac
nam trude, ching toi s& bd sung bang sé liéu tt nhat cua 3 nim d6 nhim giam
su thiét thoi do thiéu s liéu cho cac ddi tuong diéu tra. Trong mdt $6 truong
hop khac, néu két qua chuan hoa dir liéu cho thiy c6 su phi logic cua dir liéu
(vi du: ty 1& may tinh c6 két ndi Internet 16n hon 100%) thi chung toi thay thé
bang gia tri 16n nhat c6 thé chap nhan duoc (vi du: ty 1& may tinh c6 két ndi
Internet bang dung 100%). Ngoai ra, d6i véi cac truong hop co sy dot bién
tang hodc giam cua s6 liéu, ma khong c6 co s¢ logic de khang dinh tinh dtng
dan cua sy tang giam do, thi chung tdi s€ sir dung sO liéu tuong ung cua 02
nam gan nhat dé hiéu chinh. Néu khong hi€u chinh dugc thi dung chinh s lidu
ctia cac nam d6 dé thay thé cho s6 liéu bj dot bién.

Cung voi chi s6 chinh ICT Index, chung t6i cling cong bd cac chi tiéu
thanh phan dé cac doi tuong cung cap s6 liéu c6 thé tir kiém tra tinh ding dén
ctia s6 liéu do minh cung cap (bang cach tinh nguoc lai trén co sd cac chi tiéu
da dugc chuin hoa mot phan) Hy vong vi€c nay s€ gitip cho cac don vi rit ra
duoc cac kinh nghiém can thiét nhim nang cao chit lugng cua sb liéu trong cac
lan diéu tra sau.

Sau day la cac bang xép hang vé muirc dd sin sang cho phat trién va ung
dung CNTT-TT nam 2012 cua tat ca cac khdi: cac bo, co quan ngang bg; cac
tinh va thanh phd tryc thudc trung wong; cic ngan hang thuong mai; cac tap
doan kinh té va cac tong cong ty 16n:
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I. CACBOQ,CO QUAN NGANG BO
a) Xép hang chung
n R R e Il e
TCCS 2012 | 2011 | 2010
1 2 3 4 5 6 7 8 9 10
1 Bo Cong Thwong 0.7365 | 0.6999 | 0.6737 | 0.9484 | 0.7401 1 1 4
2 B Tai chinh 0.7548 | 0.8338 | 0.6614 | 0.6602 | 0.7358 2 5 2
3 Bo Noi vu 0.5628 | 0.8477 | 0.5812 | 0.9572 | 0.6997 3 15 9
4 Bo Théng tin Truyén thong 0.6232 | 0.6575 | 0.6628 | 0.9167 | 0.6857 4 7 3
5 Bd Gido duc va Dao tao 0.6058 | 0.6547 | 0.6101 | 0.9209 | 0.6654 5 4 1
6 Bo Xay dung 0.6810 | 0.5971 | 0.6143 | 0.8496 | 0.6648 6 6 6
7 Bd Ngoai Giao 0.6473 | 0.6048 | 0.6360 | 0.8012 | 0.6553 7 2 5
8 B NN va PTNT 0.5541 | 0.6285 | 0.6231 | 0.9300 | 0.6472 8 11 12
9 NHNN Viét Nam 0.5623 | 0.7124 | 0.6279 | 0.7393 | 0.6455 9 3 13
10 Bo Tai nguyén va Mdi truong 0.5810 | 0.7407 | 0.4119 | 0.8846 | 0.6197 10 8 8
11 Bo LDTB va XH 0.5882 | 0.5793 [ 0.6158 | 0.5875 | 0.5935 11 13 14
12 Bo Tu phap 0.3910 | 0.8822 | 0.5691 | 0.5512 | 0.5925 12 10 7
13 Thanh tra Chinh phi 0.5130 | 0.6995 | 0.5098 | 0.6962 | 0.5875 13 23 -
14 B Y Té 0.6660 | 0.4935 | 0.4682 | 0.7756 | 0.5816 14 9 10
15 B K& hoach va Piu tw 0.4835 | 0.6773 | 0.5572 | 0.6453 | 0.5782 15 12 11
16 Pai Truyén hinh Viét Nam 0.4756 | 0.6548 | 0.4990 | 0.6055 | 0.5479 16 14 15
17 BHXH Viét Nam 0.5773 | 0.5157 | 0.2363 | 0.7414 | 0.4899 17 19 19
18 Bo Khoa hoc va Cong nghé 0.5631 | 0.4840 | 0.5279 | 0.1287 | 0.4697 18 20 20
19 Bo Giao thong vén tii 0.4939 | 0.4969 | 0.5224 | 0.2460 | 0.4668 19 16 17
20 Uy ban dén tdc 0.4702 | 0.6798 | 0.3599 | 0.0726 | 0.4369 20 21 16
21 Théng tin xd VN 0.3917 | 0.3692 | 0.1635 | 0.5028 | 0.3383 21 24 22
22 B6 VHTT va DL 0.1830 | 0.3505 | 0.3247 | 0.2030 | 0.2692 22 17 21
23 Vién KHXH Viét Nam 0.2548 | 0.2586 | 0.1424 | 0.1667 | 0.2117 23 25 23
24 Pai Tiéng Néi Viét Nam #N/A 18
25 Vién KHCN Viét Nam #N/A 22 18

-23/75-



Vin phong BCPQG vé CNTT

VIETNAM ICT INDEX 2012

Hoi Tin hoc Viét Nam

Ghi chu: Tén goi va y nghia cua cdc cft chi tiéu

3) Chi s6 ha tang ky thudt CNTT

“) Chi 56 ha tdng nhan luc CNTT

(5) Chi 56 ving dung CNTT

(6) Chi $6 méi truwong 16 chirc - chinh sdach cho CNTT

(7) Chi s6 mirc d¢ sdn sang cho g dung va phdt trién CNTT - ICT Index
(8-12) Xé’p hang cac nam 2012, 2011, 2010

b) Xép hang theo linh vure

HA TANG KY THUAT
TL
R AT N I A Xép hang
TT Tén Bd/CQNB Tclﬁl\gg E;Bﬂ tll):(l‘)l:lgg 1:3:131 Ciél;et thlgflg gg‘Ks;
Int. Int./ ciia HTTT | ATTT
CBCC Bo, ciia B9 2012 | 2011 2010
CPNet

1 2 3 4 5 6 7 8 9 10 11 12

1 B6 Tai chinh 1.32 79.7% 176 1.00 100.0% [ 17.56 | 0.7548 1 2 2
2 Bo Cong Thuong 1.48 100.0% 608 0.61 100.0% | 10.48 | 0.7365 2 1

3 Bo Xay dung 1.02 100.0% | 1,007 0.37 100.0% | 10.81 | 0.6810 3 10 7
4 Bo Y Té 1.11 100.0% 954 0.55 100.0% | 3.75 | 0.6660 4 17 13
5 BO Ngoai Giao 1.12 79.0% 1,608 0.52 2.9% 19.15 | 0.6473 5 6
6 Bo Thong tin Truyén théng 1.08 100.0% 627 0.34 100.0% | 7.90 | 0.6232 6 8
7 Bé Giso duc va Do tao 1.00 0.0% 1,466 0.55 100.0% | 13.00 | 0.6058 7 1
8 Bo LDTB va XH 0.97 97.7% 844 1.00 9.5% 8.16 | 0.5882 8 15 16
9 Bé Tai nguyén va Méi truong 1.08 100.0% 46 0.53 100.0% 6.27 0.5810 9 8 9
10 BHXH Viét Nam 0.72 100.0% | 1,208 0.00 100.0% | 7.65 | 0.5773 10 19 19
11 B6 Khoa hoc va Cong nghé 0.97 100.0% 411 0.03 100.0% | 11.90 | 0.5631 11 9 20
12 B Néi vu 0.99 98.4% 338 0.63 0.0% 22.00 | 0.5628 12 11 17
13 NHNN Viét Nam 0.95 45.0% 246 0.51 100.0% | 16.00 | 0.5623 13 5 14
14 B§ NN va PTNT 1.11 94.8% 1,250 0.40 4.8% 10.61 | 0.5541 14 14 15
15 Thanh tra Chinh phii 0.86 100.0% 25 1.00 3.2% 12.56 | 0.5130 15 25 -
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16 Bo Giao thong vin tii 0.81 95.4% 327 0.50 50.8% 8.10 0.4939 16 12 12
17 B6 Ké hoach va Pau tw 1.11 99.8% 330 0.00 0.0% 23.00 | 0.4835 17 13 3
18 Pai Truyén hinh Viét Nam 1.00 96.7% 409 0.45 20.6% 8.64 0.4756 18 16 11
19 Uy ban dan toe 1.05 100.0% 1,174 0.09 0.0% 8.13 0.4702 19 18 10
20 Théng tin xi VN 0.70 36.4% 953 0.53 0.0% 11.32 | 0.3917 20 23 18
21 B) Tu phap 1.06 100.0% 137 0.02 0.0% 13.60 | 0.3910 21 6 5
22 Vién KHXH Viét Nam 0.72 98.9% 225 0.01 0.0% 0.46 0.2548 22 22 23
23 B6 VHTT va DL 0.21 66.7% 406 0.00 0.0% 4.76 0.1830 23 20 22
24 Pai Tiéng Noéi Viét Nam #N/A 21 _
25 Vién KHCN Viét Nam #N/A 24 21
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty 1é may tinh/ Tong sé can bo cong chire, vién chire
“) Ty 1¢ may tinh két noi Internet bang rong
) Ty 1é bang théng Internet/ Tong sé cdn bé cong chire, vién chire
(6) Ty l¢ don vi tryuc thuoc két noi mang WAN cua By va CPNet
(7) Ty 1é cic S& chuyén nganh két noi hé thong thong tin ciia Bo
) Hé théng an ninh,. an toan thong tin
) Chi 56 ha tang ky thudt CNTT
(1120)' Xép hang cac nam 2012, 2011, 2010
HA TANG NHAN LUC
m | o | emer CBeC e || o Chi s Xép hong
TT Tén Bo/CQNB CBCT | CBCT trinh biét st duge HTNL
CNTT | ATTT do tir SDMT dung HDSD 2012 2011 2010
Cb PMNM ( PMNM

1 2 3 4 5 6 7 8 9 10 11 12

1 B Tu phap 4.1% 4.1% 100.0% | 100.0% | 100.0% 97.0% 0.8822 1 6 8

2 B6 Noi vu 12.1% 1.8% 100.0% [ 100.0% | 100.0% 64.4% 0.8477 2 20 3

3 B6 Tai chinh 9.5% 0.9% 100.0% | 100.0% | 100.0% | 100.0% | 0.8338 3 5

4 Bo Tai nguyén va Méi truong 5.6% 0.0% 100.0% | 100.0% | 100.0% [ 100.0% | 0.7407 4 1

5 NHNN Viét Nam 4.5% 0.4% 96.0% | 100.0% | 100.0% 92.0% 0.7124 5 4 13
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6 B Cong Thwong 7.9% 0.7% 91.3% | 100.0% | 100.0% | 59.3% | 0.6999 6 3 11
7 Thanh tra Chinh phi 2.4% 1.4% | 100.0% [ 85.7% | 100.0% | 85.7% | 0.6995 7 18 -

8 Uy ban dan tdc 4.5% 1.5% | 100.0% | 76.3% 91.7% 752% | 0.6798 8 11 20
9 B6 Ké hoach va Piu tw 2.4% 0.0% | 100.0% | 100.0% [ 100.0% [ 88.6% | 0.6773 9 ) 12
10 B6 Théng tin Truyén thong 10.6% | 2.1% | 100.0% | 100.0% | 42.8% 17.5% | 0.6575 10 14 1

11 Dai Truyén hinh Viét Nam 0.3% 0.3% | 100.0% | 93.3% [ 100.0% | 93.3% | 0.6548 11 13 16
12 B6 Gido duc va Pao tao 3.1% 0.4% 88.0% | 100.0% | 88.0% | 100.0% [ 0.6547 12 10 7

13 B6 NN va PTNT 2.3% 1.9% | 100.0% | 96.9% 80.2% 40.0% | 0.6285 13 19 17
14 Bd Ngoai Giao 4.4% 0.3% | 100.0% | 100.0% | 100.0% | 20.0% | 0.6048 14 9 10
15 Bo Xay dung 1.8% 1.0% | 100.0% | 100.0% | 100.0% | 22.3% | 0.5971 15 12

16 B6 LPTB va XH 4.6% 0.5% | 100.0% | 96.9% [ 100.0% 4.6% 0.5793 16 17

17 BHXH Viét Nam 2.0% 0.4% 84.7% 90.0% 84.7% 48.6% | 0.5157 17 22 23
18 Bé Giao thong vin tii 2.8% 0.4% 96.4% 98.5% 75.9% 2.6% 0.4969 18 16 14
19 BoY Té 3.4% 0.6% | 100.0% | 100.0% | 58.3% 0.6% 0.4935 19 7 5

20 B Khoa hoc va Cong nghé 3.1% 0.4% | 100.0% | 100.0% | 56.1% 3.4% 0.4840 20 25 15
21 Thong tin xa VN 5.9% 1.3% 92.9% | 68.0% 5.7% 0.4% 0.3692 21 21 22
22 B6 VHTT va DL 0.6% 0.2% | 100.0% | 21.4% 95.5% 7.1% 0.3505 22 15 19
23 Vién KHXH Viét Nam 1.8% 0.2% 55.9% 83.6% 61.8% 1.1% 0.2586 23 24 21
24 Dai Tiéng Néi Viét Nam #N/A 8 -

25 Vién KHCN Viét Nam #N/A 23 18

Ghi chu: Tén goi va y nghia ciia cdc ct chi tiéu

3)
“)
)
(6)
)
%)
9
(10-12)

Ty I¢ can bo chuyén trach CNTT

Ty I¢ can b chuyén trach an toan thong tin

Ty 1¢ cdn bo chuyén trach CNTT ¢ trinh dg tir cao ding tré 1én vé CNTT
Ty 1¢ cdn bg cong chire biét sir dung mdy tinh trong cong viéc

Ty ¢ can b chuyén trach dwoc dao tao va s dung thanh thao PMNM
Ty 1é can b cong chirc dwge hidng dan sir dung PMNM

Chi s6 ha tdng nhan lwc CNTT

Xé’p hang cdac nam 2012, 2011, 2010

UNG DUNG
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TK | TK | CSDL | = | aee | e || Dv!:nh + | cnisé ol
TT Tén B§/CQNB UD?B UD(.:B chuyé dung dung duoc sir h?c cong Lo ung
tai tai n I hoéa TTDPT
CQB | DVTT | ngann | VBPT | PMNM | cap | dung | ppgeo | truc dung | 012 | 2011 | 2010
email email tuyén

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1 Bo Cong Thuong 10.40 478 5.00 18.00 2.70 100.0% | 100.0% | 1.64 320 | 23.61 | 0.6737 1 1 3
2 B6 Théng tin Truyén théng 9.00 479 7.00 14.00 7.01 100.0% | 100.0% | 0.80 297 | 2350 | 0.6628 2 7 10
3 B6 Tai chinh 8.60 6.33 7.00 20.00 2.10 100.0% | 100.0% | 1.38 283 | 2458 | 0.6614 3 9 8
4 Bo Ngoai Giao 10.20 3.45 12.50 12.00 2.10 | 100.0% | 100.0% | 1.21 4.62 19.94 | 0.6360 4 2 4
5 NHNN Viét Nam 12.20 9.99 0.00 11.00 0.96 | 100.0% | 100.0% | 0.70 277 | 2462 | 0.6279 5 5 5
6 B6 NN va PTNT 9.00 4.69 22.00 14.96 1.00 883% | 94.1% | 0.87 2.81 23.79 | 0.6231 6 4 2
7 B6 LDTB va XH 10.40 6.12 2.00 18.00 0.76 100.0% | 88.9% | 0.82 238 | 21.72 | 0.6158 7 10 12
8 Bo Xéy dung 9.00 6.68 17.00 7.92 2.96 100.0% | 100.0% | 0.09 1.99 | 2898 | 0.6143 8 3 9
9 Bb Gido duc va Pio tao 9.60 5.18 10.00 14.00 243 100.0% | 100.0% | 2.00 025 | 22.05 | 0.6101 9 6 1
10 Bo Néi vu 10.20 6.75 5.30 12.00 0.96 100.0% | 97.0% 1.00 2.05 | 24.00 | 0.5812 10 18 6
11 Bo Tu phip 8.80 8.46 1.00 14.00 1.99 100.0% | 98.0% | 028 3.11 22.73 | 0.5691 11 11 13
12 B6 Ké hoach va Diu tu 9.80 4.08 8.40 12.00 1.38 100.0% | 100.0% | 0.53 261 2434 | 0.5572 12 13 7
13 Bd Khoa hoc va Céong nghé 9.00 4.93 5.10 11.26 0.99 | 100.0% | 89.6% | 0.28 352 | 2426 | 0.5279 13 15 19
14 Bb Giao thong van tii 9.00 6.44 0.80 13.15 137 89.7% | 98.0% | 0.5 2.63 | 2252 | 0.5224 14 12 16
15 Thanh tra Chinh phi 8.60 6.43 2.50 12.00 1.58 100.0% | 100.0% | 0.18 2.09 | 2325 | 0.5098 15 23 B}
16 Pai Truyén hinh Viét Nam 8.80 8.37 5.00 17.10 1.07 96.9% | 96.9% | 0.00 0.00 | 2236 | 0.4990 16 19 17
17 Bo Y Té 9.60 2.10 12.00 10.00 1.11 70.9% | 70.9% | 0.90 3.31 18.50 | 0.4682 17 8 14
18 Bo Tai nguyén va Mi truong 8.20 6.91 0.50 7.72 0.87 74.8% | 58.8% | 0.59 219 | 2178 | 0.4119 18 16 15
19 Uy ban dén toe 6.00 3.00 1.20 1.00 1.94 100.0% | 100.0% | 0.00 208 | 2225 | 0.3599 19 17 11
20 B6 VHTT va DL 9.00 1.82 9.50 18.07 0.66 11.4% | 129% | 0.07 236 | 24.00 | 0.3247 20 14 20
21 BHXH Viét Nam 6.40 332 0.50 5.32 0.74 33.1% | 33.1% | 0.77 1.55 19.35 | 0.2363 21 o1 18
22 Théng tén xi VN 5.20 497 6.00 0.03 0.83 42.5% | 425% | 0.00 0.00 1549 | 0.1635 22 24 23
23 Vién KHXH Viét Nam 7.00 2.13 4.60 7.50 1.60 46.7% | 0.0% 0.00 0.00 12.65 | 0.1424 23 25 2
24 Dai Tiéng Néi Vigt Nam #N/A 20 B}
25 Vién KHCN Viét Nam #N/A 22 21

Ghi chu: Tén goi va y nghia ciia cdc cdt chi tiéu

&
“)
)

Trién khai cdc g dung co ban tai co quan B
Trién khai cdc tng dung co ban tai cdac don vi truc thugc

Xay dung cac CSDL chuyén nganh
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(6)
(7)
€]
]
(10)
(11)
(12)
(13)
(14)
(15-
17)

Str dung van ban dién tie
Swr dung PMNM

Ty I¢ can bo cong chire dwoc ccfp hom thu dién tir

Ty 1¢ can bo cong chure sur dung thu dién tir trong cong viéc

Tin hoc hoa cac thu tuc hanh chinh

Trién khai dich vu cong truc tuyén

Website/Cong thong tin dién tir ciia Bo

Ty I¢ don vi truc thudc co Website

Chi $6 vmg dung CNTT 2012

Xép hang cdac nam 2012, 2011, 2010

MOI TRUONG TO CHUC - CHINH SACH

TH Sw , )
. Co Chi Xép hang
chirc ché quan b
TT Tén B)/CQNB = » tam
- chi | SR aa | MT e | 200 | 2000
sach TCCS
dao LD

1 2 3 4 5 6 7 8 9

1 Bd Noi vu 3.0 8.00 3 0.9572 1 3 1
2 B) Cong Thuong 3.0 7.76 3 0.9484 2 1 1
3 B6 NN va PINT 3.0 7.25 3 0.9300 3 8 1
4 B{ Gido duc va Dao tao 3.0 7.00 3 0.9209 4 1 1
5 BO Thong tin Truyén thong 2.5 9.18 3 0.9167 5 11 1
6 B Tai nguyén va Méi truong 3.0 6.00 3 0.8846 6 1 1
7 B§ Xay dung 3.0 5.04 3 0.8496 7 8 1
8 B) Ngoai Giao 2.5 6.00 3 0.8012 8 1 1
9 BoY Té 3.0 3.00 3 0.7756 9 1 1
10 BHXH Viét Nam 3.0 2.06 3 0.7414 10 1 17
11 NHNN Viét Nam 3.0 2.00 3 0.7393 11 1 11
12 Thanh tra Chinh phi 3.0 0.81 3 0.6962 12 22 )
13 B§ Tai chinh 1.0 9.00 3 0.6602 13 12 10
14 Bé K& hoach va Piu tu 2.0 4.00 3 0.6453 14 15 16
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15 Pai Truyén hinh Viét Nam 2.0 2.90 3 0.6055 15 12 14

16 B6 LPTB va XH 1.0 7.00 3 0.5875 16 16 13

17 B) Tu phap 1.0 6.00 3 0.5512 17 14 14

18 Théng tin xd VN 2.0 4.67 2 0.5028 18 21 23

19 Bo Giao thong vén tai 1.0 2.19 2 0.2460 19 19 20

20 B6 VHTT va DL 1.0 1.00 2 0.2030 20 24 19

21 Vién KHXH Viét Nam 1.0 0.00 2 0.1667 21 19 22

22 B Khoa hoc va Cong nghé 1.0 3.54 1 0.1287 22 22 20

23 Uy ban dén tdc 1.0 2.00 1 0.0726 23 25 18

24 Dai Tiéng Noéi Viét Nam #N/A 17 -

25 Vién KHCN Vigt Nam #N/A 18 12

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

3) 76 chirc - chi dao vmg dung CNTT ciia Bé

4@ Co ché - chinh sdach cho iing dung CNTT ciia Bé

) Sw quan tam cua lanh dao B¢ déi véi ung dung CNTT

(6) Chi s6 méi truong to chirc - chinh sach 2012

(7-9)  Xép hang cdc nam 2012, 2011, 2010
II. CAC TINH, THANH PHO TRUC THUQC TRUNG UONG
a) Xép hang chung
o Chisé | Cnisé | chisé | cniss | CMSO | jor Xép hang
L Tén Tinh/Thanh | prer | HTNL UD sxkp | MT Index
TCCS 2012 2010
1 2 3 4 5 6 7 8 9 11
NHOM CAC TINH, THANH PHO CO PQ SAN SANG O MUC KHA

1 Pa Ning 0.71 0.8058 | 0.7300 0.40 1.00 0.6620 1 1
2 TP Ho Chi Minh 0.72 0.8266 | 0.5769 0.41 0.90 0.6236 2 2
3 Nghé An 0.54 0.8110 | 0.6517 0.24 0.93 0.5920 3 10
4 Hai Phong 0.60 0.7137 | 0.5507 0.07 1.00 0.5579 4
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5 Ha Tinh 0.40 0.7229 | 0.4526 0.24 1.00 0.5539 5 18 13
6 Lio Cai 0.47 0.7251 | 0.5435 0.14 1.00 0.5538 6 12 16
7 Thira Thién Hué 0.54 0.6594 | 0.5670 0.18 0.92 0.5322 7 5 6
8 Ba Ria Viing Tiu 0.55 0.6833 | 0.4386 0.30 0.90 0.5315 8 19 22
9 Biic Ninh 0.50 0.7476 | 0.5707 0.85 0.78 0.5197 9 3 27
10 Ha Noi 0.50 0.7054 | 0.5720 0.43 0.83 0.5169 10 7 3
11 Hai Duong 0.44 0.7548 | 0.4356 0.03 0.71 0.5071 11 21 14
12 Cén Tho 0.52 0.6562 | 0.4627 0.23 0.81 0.5038 12 8 20
13 Binh Phuéc 0.47 0.6224 | 0.4372 0.02 0.86 0.4966 13 49 53
14 Quing Ninh 0.52 0.5643 | 0.4743 0.22 0.86 0.4926 14 6 7
15 Thanh Hoa 0.45 0.5909 [ 0.5079 0.06 0.89 0.4922 15 16 23
16 Bic Giang 0.34 0.6556 | 0.4568 0.16 0.86 0.4862 16 25 18
17 Ninh Binh 0.44 0.7129 | 0.4388 0.02 0.59 0.4850 17 46 45
18 Khinh Hoa 0.42 0.7658 | 0.3826 0.06 0.75 0.4825 18 17 32
19 Quing Tri 0.37 0.6294 [ 0.5490 0.11 0.56 0.4669 19 26 15
20 Pong Nai 0.40 0.7647 | 0.3798 0.04 0.83 0.4610 20 10 3
NHOM CAC TiNH, THANH PHO CO PQ SAN SANG O MUC TRUNG BiNH
21 Lam Pdng 0.45 0.6621 | 0.4205 0.04 0.84 0.4601 21 22 17
22 Long An 0.38 0.6688 [ 0.3536 0.09 0.92 0.4569 22 35 25
23 Bén Tre 0.32 0.5754 | 0.2632 0.03 0.31 0.4541 23 56 30
24 An Giang 0.40 0.6096 [ 0.4502 0.19 0.96 0.4498 24 14 42
25 Thii Nguyén 0.40 0.7387 | 0.3326 0.16 0.61 0.4491 25 9 11
26 Pik Lik 031 0.5757 | 0.3280 0.11 0.83 0.4454 26 27 21
27 Binh Dwong 0.35 0.6706 | 0.3871 0.22 0.99 0.4444 27 13 5
28 DPdng Thap 0.43 0.5930 | 0.4086 0.12 0.87 0.4408 28 23 12
29 Tra Vinh 0.38 0.6352 | 0.4183 0.03 0.89 0.4390 29 20 19
30 Binh Thuin 0.35 0.5880 | 0.4808 0.05 0.87 0.4343 30 33 34
31 Vinh Phiic 0.43 0.6283 | 0.2932 0.18 0.92 0.4338 31 15 9
32 Phii Yén 0.38 0.6886 | 0.2752 0.05 0.86 0.4215 32 58 26
33 Nam Pinh 0.32 0.6642 | 0.3973 0.08 0.69 0.4181 33 24 24
34 Quing Binh 0.47 0.6965 [ 0.3944 0.06 0.17 0.4064 34 55 33
35 Quing Nam 0.34 0.4574 | 0.4880 0.03 0.84 0.4062 35 36 44
36 Vinh Long 0.37 0.5491 | 0.3071 0.06 0.97 0.4013 36 30 29
37 Bac Liéu 0.41 0.6499 | 0.2798 0.00 0.67 0.3986 37 53 48
38 Ha Giang 0.43 0.5211 0.2694 0.05 0.90 0.3934 38 63 59
39 Séc Tring 0.35 0.6952 [ 0.3132 0.03 0.36 0.3855 39 45 43
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40 Quing Ngii | 0.33 | 0.5415 | 0.3933 | 0.15 | 0.75 | 0.3850 | 40 37 31
NHOM CAC TiNH, THANH PHO CO PQ SAN SANG O MUC THAP
41 Bic Kan 0.36 0.4630 | 0.3034 0.02 0.81 0.3843 41 29 40
42 Gia Lai 0.32 0.5117 | 0.3249 0.02 0.83 0.3835 42 44 47
43 Hiu Giang 0.23 0.6167 [ 0.3907 0.01 0.75 0.3774 43 48 54
44 Tay Ninh 0.38 0.5447 | 0.2817 0.02 0.78 0.3747 44 34 35
45 Ha Nam 0.36 0.5131 | 0.3514 0.02 0.61 0.3678 45 38 36
46 Hoa Binh 0.22 0.4472 | 0.3599 0.01 0.39 0.3561 46 51 55
47 Kon Tum 0.26 0.6016 | 0.3954 0.02 0.39 0.3528 47 39 51
48 Binh Pinh 0.30 0.5474 | 0.2858 0.02 0.62 0.3430 48 43 37
49 Ca Mau 0.34 0.4798 | 0.1977 0.13 0.81 0.3405 49 57 61
50 Yén Bii 0.25 04842 | 0.3464 0.01 0.50 0.3397 50 52 38
51 Cao Bing 0.26 0.4922 [ 0.2249 0.08 0.61 0.3367 51 59 63
52 Phii Tho 0.20 0.4761 0.2701 0.05 0.83 0.3238 52 41 39
53 Lang Son 0.29 0.3955 [ 0.4047 0.19 0.44 0.3153 53 47 50
54 Thii Binh 0.35 0.4636 | 0.2121 0.18 0.58 0.3136 54 28 41
55 Tién Giang 0.31 04382 | 0.1526 0.02 0.53 0.3057 55 42 52
56 Son La 0.27 04103 | 0.2955 0.02 0.36 0.2795 56 61 62
57 Tuyén Quang 0.24 0.4615 [ 02131 0.02 0.53 0.2786 57 50 49
58 Hung Yén 0.35 0.5112 [ 0.2073 0.16 0.03 0.2670 58 32 56
59 Dién Bién 0.28 0.4574 | 0.1490 0.01 0.39 0.2604 59 60 58
60 Kién Giang 0.31 03982 | 0.1400 0.07 0.33 0.2537 60 40 46
61 Dik Nong 0.18 0.3544 | 0.1855 0.02 0.58 0.2519 61 62 60
62 Lai Chau 0.25 0.3368 | 0.2532 0.01 0.31 0.2365 62 54 57
63 Ninh Thuin 0.24 0.4356 | 0.1085 0.07 0.36 0.2329 63 31 28
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(9-11)  Xép hang cdc nam 2012, 2011, 2010

Chi s6 ha tang ky thugt CNTT
Chi 56 ha tcfng nhan lwe CNTT
Chi 6 vmg dung CNTT

Chi s6 san xudt - kinh doanh CNTT

Ghi chu: Tén goi va y nghia ciia cdc ct chi tiéu

Chi s6 méi truong t6 chirc - chinh sach cho CNTT
Chi $6 mirc d¢ san sang cho g dung va phdt trién CNTT - ICT Index
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b) Xép hang theo linh vue

Xép hang ha ting ky thuit

TyE | Ty Tt " 1{; TLh | TLhd | TLho E}L) 'c’;’ TV 18 erol:l’lgT Cglé; TV | Ty DTI\};, :f) ) » Xép hang
TT | Tén Tinh/Thanh | DTCP/ [ PTDD/ | bao bao gia | ogia | g g g | mby ey | Kt moi | CONN | mdy | o.c g | 0GP | Chiso
100 100 Int./ BR/ dinh c¢6 | dinh c¢6 | dinh cé Int. tinh/ o6 Két WAN két noi | tinh/CB Int ANTT HTKT
dan dan 190 100 dan DPTCD TV MT BR CBCC néi Int. gﬁa CPNet | NV DN BR. va 2012 2011 | 2010
din tinh ATDL
1 2 3 4 5 6 4 8 9 10 11 12 13 14 15 16 17 18 19 20 21
1| TPHS ChiMinh | 2131 | 18794 | 46.08 | 46.08 | 46.0% | 88.0% | 75.0% | 35.0% | 092 | 100.0% | 100.0% | 100.0% | 0.00 0.0% 1039 | 07236 | 1 2 2
2 | PaNing 3133 | 22332 | 2873 | 2873 | 40.0% | 81.0% | 34.5% | 31.8% | 1.03 | 100.0% | 100.0% | 100.0% | 1.00 | 94.0% | 12.59 | 07126 | 2 1 1
3 | Hai Phong 273 | 24579 | 8.83 8.83 722% | 97.5% | 243% | 73% | 083 | 92.4% | 100.0% | 100.0% | 0.6 | 100.0% | 1578 | 0.6019 | 3 8 7
4 | BaRiaVingThu | 2044 | 17274 | 4328 | 4322 | 39.7% | 783% | 172% | 10.8% | 0.85 | 100.0% | 100.0% | 3.8% 005 | 100.0% | 778 | 05512 | 4 11 17
5 | Nghé An 1600 | 97.93 2.10 2.10 783% | 99.4% | 285% | 82% | 1.00 | 92.6% | 100.0% | 100.0% | 070 | 844% | 1286 | 05423 | 5 4
6 | Thira Thien Hué | 2337 | 17646 | 6.44 5.02 53.4% | 87.6% | 18.3% | 18.3% | 1.00 | 100.0% | 100.0% | 707% | 037 | 100.0% | 659 | 05407 | 6 6
7 | Quing Ninh 2048 | 169.89 | 1040 | 1040 | 53.0% | 95.0% | 35.0% | 22.3% | 1.02 | 95.0% | 100.0% | 0.0% 054 | 80.5% | 691 | 05217 | 7 5 5
8 | CinTho 1303 | 19725 | 6.09 6.09 32.8% | 94.8% | 184% | 252% | 095 | 88.1% | 100.0% | 100.0% | 045 | 53.6% | 794 | 05203 | 8 7 18
9 | Béc Ninh 1842 | 95.02 6.79 690 | 49.0% | 94.1% | 11.0% | 7.0% | 098 | 100.0% | 100.0% | 100.0% | 052 | 77.8% | 851 | 05008 | 9 10 20
10 | Ha Nai 1513 | 16823 | 1662 | 1032 | 594% | 96.6% | 28.1% | 18.9% | 0.67 | 92.5% | 88.7% | 113% | 082 | 97.0% | 687 | 05005 | 10 3 3
11| Lao Cai 14.66 | 10554 | 4.03 4.03 60.8% | 90.0% | 143% | 155% | 096 | 100.0% | 454% | 163% | 0.5 | 100.0% | 25.00 | 04746 | 11 9 15
12| Binh Phuérc 1646 | 159.64 | 19.29 2.36 64.0% | 771% | 74% | 3% | 1.00 | 100.0% | 100.0% | 100.0% | 0.1 1.4% 393 | 04718 | 12 62 56
13| Quing Binh 1006 | 8.94 0.00 3.25 58.0% | 84.0% | 29.8% | 10.9% | 0.09 | 100.0% | 100.0% | 100.0% | 3.92 | 924% | 335 [ 04694 | 13 59 34
14 | Lim Déng 1364 | 13644 | 4.6 4.16 35.5% | 64.9% | 11.6% | 61% | 097 | 97.1% | 100.0% | 1000% | 058 | 965% | 635 | 04537 | 14 23 9
15 | Thanh Ho# 1949 | 4464 | 296 2.96 564% | 96.5% | 69% | 63% | 021 | 100.0% | 100.0% | 100.0% | 0.1 93.9% | 1064 | 04484 | 15 20 35
16 | Hii Duong 1.11 | 11054 | 2.9 2.92 33.5% | 97.5% | 78% | 39% | 076 | 84.6% | 46.7% | 100.0% | 020 | 100.0% | 2375 | 0.4401 | 16 25 19
17 | Ninh Binh 10.67 | 10025 | 3.02 3.03 27.9% | 89.1% | 7.6% | 54% | 085 | 100.0% | 100.0% | 100.0% | 021 | 92.4% | 890 | 0.4368 [ 17 14 57
18 | Vinh Phic 1132 | 94.73 5.02 5.02 39.6% | 93.7% | 11.1% | 10.6% | 0.79 | 80.0% | 100.0% | 100.0% | 0.2 | 83.8% | 514 | 04342 [ 18 15 13
19 | Ha Giang 1121 | 11352 | 232 232 272% | 492% | 6.6% | 46% | 080 | 992% | 100.0% | 100.0% | 0.6 | 2027% | 619 | 04287 [ 19 61 50
20 | Péng Thap 844 | 10277 | 342 3.44 32.7% | 99.0% | 73% | 55% | 082 | 93.1% | 100.0% | 100.0% | 034 | 66.1% | 673 | 04252 | 20 12 25
21 | Khénh Hoa 1364 | 61.42 8.96 9.82 28.7% | 87.1% | 14.6% | 92% | 079 | 84.8% | 862% | 93.1% | 023 | 69.3% | 477 | 04161 | 21 13 12
22 | Bac Liéu 1284 | 6400 | 2.8 2.58 67.5% | 713% | 50% | 43% | 081 | 80.0% | 100.0% | 100.0% | 0.1 63.1% | 775 | 04121 | 22 43 36
23 | Ha Tinh 520 | 47.84 | 244 2.15 169% | 90.7% | 11.6% | 63% | 078 | 89.5% | 100.0% | 100.0% | 027 | 950% | 12.69 | 0.4035 | 23 35 32
24 | Thai Nguyén 994 | 8776 | 3.56 3.02 442% | 91.7% | 13.0% | 67% | 012 | 925% | 100.0% | 100.0% | 037 | 87.0% | 450 | 04017 | 24 17 28
25 | Dbng Nai 1209 | 126.12 | 654 6.73 36.8% | 80.6% | 154% | 7.8% | 138 | 782% | 100.0% | 0.0% 003 | 746% | 820 | 0.4006 | 25 27 16
26 | An Giang 9.86 | 10528 | 3.73 227 | 212% | 87.0% | 95% | 7.6% | 091 | 717% | 100.0% | 100.0% | o021 | 783% | 500 | 03969 | 26 2 43

-32/75-




Vin phong BCPQG vé CNTT

Hoi Tin hoc Viét Nam

VIETNAM ICT INDEX 2012
27 Long An 13.83 91.79 8.56 8.56 34.2% 88.5% 20.7% 8.3% 0.80 80.0% 100.0% 3.0% 0.07 78.0% 6.34 0.3823 27 32 21
28 Phi Yén 10.46 68.89 3.14 3.27 27.0% 91.0% 16.0% 9.8% 0.85 100.0% | 100.0% 14.6% 0.12 100.0% 5.10 0.3789 28 55 24
29 Tay Ninh 10.37 143.78 3.19 2.61 32.3% 83.1% 6.6% 4.4% 0.37 86.2% 90.2% 90.2% 0.06 99.3% 2.71 0.3763 29 39 27
30 Tra Vinh 12.07 1.73 233 2.33 34.0% 81.2% 5.1% 2.9% 0.62 100.0% | 100.0% | 100.0% 0.20 34.8% 10.08 0.3756 30 16 29
31 Vinh Long 10.16 75.72 2.22 2.40 29.2% 85.3% 7.9% 7.1% 0.17 85.0% 100.0% | 100.0% 0.12 100.0% 6.30 0.3744 31 24 33
32 Quéng Tri 8.51 37.94 4.62 4.58 49.4% 86.1% 11.8% 6.7% 0.81 76.2% 57.1% 100.0% 0.10 92.1% 3.69 0.3734 32 28 22
33 Bic Kan 22.67 19.38 5.40 1.80 40.1% 91.5% 7.3% 7.2% 0.49 83.4% 100.0% 10.7% 0.12 92.4% 7.18 0.3634 33 29 45
34 Ha Nam 10.12 73.00 3.11 2.21 34.7% 87.4% 5.0% 2.8% 0.11 98.5% 100.0% | 100.0% 0.04 90.1% 1.73 0.3613 34 56 51
35 Soc Trang 11.78 89.15 2.17 2.17 28.4% 17.2% 5.3% 2.8% 0.98 100.0% 96.6% 100.0% 0.16 90.7% 3.01 0.3549 35 33 44
36 Binh Thuin 16.99 118.02 4.21 4.08 37.1% 86.7% 8.9% 5.4% 0.27 100.0% 94.4% 0.0% 0.06 98.1% 4.25 0.3544 36 46 26
37 Binh Duong 10.77 15041 4.60 4.60 22.2% 68.5% 12.5% 5.9% 0.92 90.0% 0.0% 82.9% 0.23 95.6% 7.58 0.3533 37 18 11
38 Hung Yén 12.14 6.79 3.65 0.00 35.2% 79.4% 4.7% 2.7% 1.00 95.0% 100.0% | 100.0% 0.00 0.0% 1.94 0.3512 38 47 61
39 Thai Binh 9.37 105.90 1.35 1.35 36.9% 85.3% 4.6% 4.3% 0.80 100.0% 0.0% 100.0% 0.02 100.0% 4.40 0.3473 39 45 47
40 Quing Nam 8.65 50.16 235 2.42 27.4% 84.3% 8.8% 4.4% 0.11 95.0% 50.0% 100.0% 0.19 100.0% 10.81 0.3436 40 37 38
41 Ca Mau 13.66 80.50 2.28 2.28 21.1% 85.4% 5.2% 3.5% 0.41 72.5% 100.0% | 100.0% 0.32 52.1% 1.48 0.3426 41 49 49
42 Biic Giang 8.37 113.82 3.87 3.87 19.5% 95.0% 7.4% 4.3% 0.87 85.2% 100.0% 0.0% 0.27 92.0% 3.90 0.3404 42 30 14
43 Quing Ngai 11.23 60.77 1.80 1.80 42.0% 90.5% 7.1% 5.0% 0.68 85.4% 0.0% 100.0% 0.01 73.5% 5.16 0.3274 43 34 42
44 Nam Dinh 10.89 83.64 3.77 3.79 33.4% 95.0% 10.8% 9.2% 0.54 85.2% 44.4% 3.7% 0.30 80.6% 8.03 0.3206 44 19 8
45 Bén Tre 13.07 101.54 2.37 3.81 32.4% 90.0% 6.1% 3.8% 0.70 97.8% 71.9% 3.1% 0.06 0.0% 8.15 0.3158 45 42 52
46 Gia Lai 11.49 95.29 3.01 3.00 24.7% 93.3% 9.0% 8.1% 0.09 80.0% 0.0% 100.0% 0.10 90.0% 7.58 0.3154 46 54 58
47 Pik Lik 9.91 81.06 2.12 2.12 32.2% 99.2% 11.9% 5.9% 0.45 70.0% 0.0% 100.0% 0.23 99.1% 2.09 0.3133 47 40 30
48 Kién Giang 11.39 121.78 3.06 3.06 31.1% 91.5% 6.7% 4.0% 0.37 25.4% 72.7% 67.3% 0.30 100.0% 6.17 0.3112 48 21 54
49 Tién Giang 19.19 87.52 3.11 3.11 31.4% 89.8% 6.7% 3.3% 0.06 100.0% | 100.0% 3.1% 0.01 16.6% 5.53 0.3111 49 41 59
50 Binh Pinh 7.30 101.20 242 2.42 27.9% 96.6% 8.9% 4.5% 0.73 98.0% 35.5% 3.2% 0.02 95.0% 4.36 0.3020 50 31 39
51 Lang Son 10.85 114.55 5.36 3.05 33.9% 80.0% 44.8% 5.1% 0.18 79.5% 0.0% 0.0% 0.21 100.0% 8.32 0.2924 51 44 23
52 Dién Bién 1343 86.28 2.26 2.26 42.7% 60.5% 7.4% 5.0% 0.95 92.7% 0.0% 14.3% 0.00 98.1% 3.73 0.2847 52 53 53
53 Son La 13.38 128.97 1.57 1.57 3.9% 76.2% 6.2% 4.3% 0.46 62.8% 100.0% 0.0% 0.03 20.2% 11.48 0.2733 53 63 62
54 Kon Tum 19.35 51.89 3.14 2.05 23.5% 76.3% 10.5% 5.1% 0.53 92.1% 0.0% 20.7% 0.08 28.6% 6.40 0.2593 54 36 37
55 Cao Bing 12.76 61.89 2.38 2.38 39.6% 64.9% 5.1% 3.7% 0.94 73.0% 0.0% 0.0% 0.09 100.0% 6.52 0.2554 55 51 55
56 Yén Bai 13.75 27.42 5.64 2.73 37.4% 78.5% 11.7% 9.7% 0.74 90.0% 0.0% 0.0% 0.23 0.1% 2.84 0.2454 56 50 40
57 Lai Chiu 4.60 83.78 1.75 1.80 10.0% 59.2% 11.1% 3.2% 0.09 73.8% 28.6% 100.0% 0.16 100.0% 1.94 0.2452 57 52 46
58 Ninh Thuén 18.74 32.15 4.59 2.92 36.8% 88.7% 8.6% 10.9% 0.20 79.9% 0.0% 14.3% 0.00 29.3% 1.81 0.2408 58 48 41
59 Tuyén Quang 6.96 95.95 1.98 1.98 26.8% 82.4% 6.1% 3.8% 0.83 79.4% 0.0% 0.0% 0.09 78.0% 3.13 0.2365 59 38 31
60 Hau Giang 6.49 58.85 1.56 1.01 20.6% 84.1% 5.0% 1.8% 0.10 71.4% 46.2% 84.6% 0.00 0.0% 3.82 0.2318 60 58 60
61 Hoa Binh 9.01 5.60 2.16 1.88 34.5% 83.4% 6.8% 3.8% 0.55 91.4% 0.0% 0.0% 0.11 94.4% 1.58 0.2234 61 60 48
62 Phu Tho 6.06 7.84 0.88 3.38 22.8% 91.2% 11.7% 8.0% 1.00 56.9% 0.0% 0.0% 0.09 40.2% 2.63 0.2025 62 26 10
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[ 63 | pikNong | 401 | 3086 | 275 | 275 18% | 740% | 72% | 64% | o016 | 573% | 00% | 593% | 019 | 644% | 600 [oasas| 63 | 57 | 63 |
Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
3) Ty 1¢ may dién thoai cé dinh/100 ddn
4 Ty I¢ may dién thogi di dong/100 dan
5) Ty I¢ thué bao Internet/100
dan
(6) Ty I¢ thué bao bang rong/1000 ddn
) Ty I¢ ho gia ding co dién thoai co
dinh
Ty I¢ ho gia dinh co
%) TV
o) Ty 1é ho gia dinh ¢ may tinh
(10) Ty 1é hé gia dinh c6 két néi Internet bang rong
(11) Ty I¢ may tinh/CBCC trong cic CONN cua tinh
(12) Ty 1é mdy tinh trong cic CONN ciia tinh ¢é két noi Internet bang réng
(13) Ty 1¢ may tinh trong cdc CONN ciia tinh ¢é két noi véi mang dién rong cia tinh
(14) Ty 1é mady tinh trong cdc CONN ciia tinh c6 két néi véi mang chuyén ding ciia CP
(15) Ty l¢ may tinh/CBNV trong cac doanh nghiép
(16) Ty I¢ doanh nghiép co két noi Internet bang
rong
(17) Trién khai cdc giai phdp an ninh théng tin va an toan dit ligu
Chi s6 Ha tang ky thudt
18 CNTT
(19-21)  Xép hang cac nam 2012, 2011, 2010
Xép hang ha ting nhan hrc
v | oty | oty | TRty | oty | Ty Xéph
v v v > v v v S € an;
truong | Truwong | truwong tr}l)r;)_ln J CB CB CBCC Daowtao Chi s6 PIane
TT Tén Tinh/Thanh tiéu | THCS | THPT | o | chuyén | chuyén | bitsic | o0 | LA&
hoc cé c6 day c6 day d tc 0 trach trach dung PIV‘ilN%VI
dayTH | TH TH | Npr | ONTT | ATTT | MT 2012 | 2011 | 2010
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1 2 3 4 S 6 7 8 9 10 11 12 13 14
1 TP H6 Chi Minh 100.0% [ 100.0% 100.0% 100.0% 1.9% 0.7% 100.0% 93.8% 0.8266 1 6

2 Nghé An 63.0% 100.0% 100.0% 100.0% 3.2% 0.6% 98.0% 90.0% 0.8110 2 9

3 Pa Ning 100.0% [ 100.0% 100.0% 81.0% 2.3% 0.8% 100.0% 85.0% 0.8058 3 3

4 Khinh Hoa 100.0% [ 100.0% 100.0% 75.0% 1.4% 1.4% 99.0% 68.0% 0.7658 4 22 37
5 Pong Nai 8.1% 100.0% 100.0% 100.0% 3.5% 1.0% 100.0% 88.1% 0.7647 5 26 48
6 Haéi Duong 25.0% 72.8% 100.0% 71.4% 3.8% 3.8% 76.4% 67.9% 0.7548 6 14 6

7 Béc Ninh 100.0% [ 100.0% 100.0% 60.0% 1.6% 0.1% 100.0% 94.9% 0.7476 7 2 13
8 Thai Nguyén 100.0% [ 100.0% 100.0% 76.2% 0.5% 0.5% 100.0% 93.3% 0.7387 8 1 10
9 Lao Cai 52.3% 55.6% 100.0% 100.0% 3.0% 1.5% 100.0% 64.5% 0.7251 9 38 49
10 Ha Tinh 58.6% 100.0% 100.0% 66.7% 1.4% 1.2% 95.0% 91.7% 0.7229 10 4 5

11 Hai Phong 95.0% 100.0% 100.0% 66.7% 1.4% 0.7% 83.8% 76.5% 0.7137 11 5 8

12 Ninh Binh 47.0% 67.8% 100.0% 50.0% 3.0% 2.5% 100.0% 70.3% 0.7129 12 34 14
13 Ha Noi 100.0% | 100.0% 100.0% 52.5% 0.7% 0.2% 98.0% 92.6% 0.7054 13 32 17
14 Quing Binh 94.2% 89.6% 100.0% 100.0% 0.2% 0.0% 84.4% 90.0% 0.6965 14 23 28
15 Séc Triang 22.8% 100.0% 100.0% 100.0% 1.9% 0.2% 100.0% 81.8% 0.6952 15 35 32
16 Phu Yén 43.4% 77.1% 100.0% 80.0% 1.5% 1.5% 100.0% 76.7% 0.6886 16 56 33
17 Ba Ria Viing Tiu 57.9% 100.0% 100.0% 100.0% 0.6% 0.3% 85.0% 86.0% 0.6833 17 15 7

18 Binh Dwong 36.8% 100.0% 100.0% 57.1% 1.2% 1.2% 83.6% 100.0% | 0.6706 18 12 12
19 Long An 65.7% 95.5% 100.0% 100.0% 0.9% 0.1% 85.0% 69.3% 0.6688 19 27 41
20 Nam DPinh 100.0% 81.6% 98.2% 100.0% 0.3% 0.1% 75.0% 76.6% 0.6642 20 13 20
21 Lim Pong 21.7% 100.0% 100.0% 66.7% 1.9% 1.3% 99.3% 63.3% 0.6621 21 16 34
22 Thira Thién Hué 96.6% 100.0% 100.0% 38.5% 0.7% 0.4% 100.0% 68.9% 0.6594 22 7 4

23 Cin Tho 30.0% 100.0% 100.0% 44.4% 3.3% 0.5% 96.6% 59.9% 0.6562 23 24 35
24 Biic Giang 20.8% 77.7% 96.2% 100.0% 1.2% 0.2% 100.0% [ 100.0% | 0.6556 24 37 45
25 Bac Liéu 6.5% 33.3% 100.0% 33.3% 3.7% 3.7% 90.0% 76.4% 0.6499 25 45 40
26 Tra Vinh 18.6% 100.0% 100.0% 50.0% 1.3% 1.3% 100.0% 75.0% 0.6352 26 25 31
27 Quing Tri 34.0% 59.7% 100.0% 100.0% 0.7% 0.7% 85.7% 95.0% 0.6294 27 33 16
28 Vinh Phiic 69.9% 97.9% 100.0% 87.5% 0.3% 0.3% 72.9% 67.2% 0.6283 28 11 1

29 Binh Phuéc 10.1% 54.9% 100.0% 100.0% 1.3% 0.2% 100.0% | 100.0% | 0.6224 29 41 52
30 Héu Giang 24.1% 100.0% 100.0% 100.0% 0.3% 0.0% 100.0% 66.9% 0.6167 30 55 50
31 An Giang 5.1% 68.4% 43.4% 100.0% 2.9% 2.9% 100.0% 69.1% 0.6096 31 19 38
32 Kon Tum 12.1% 42.6% 100.0% 100.0% 1.3% 1.1% 100.0% 76.7% 0.6016 32 43 36
33 Dong Thap 9.0% 49.7% 100.0% 100.0% 1.8% 0.4% 93.0% 71.7% 0.5930 33 39 11
34 Thanh Hoa 80.0% 80.2% 100.0% 23.5% 0.7% 0.3% 100.0% 69.2% 0.5909 34 17 46
35 Binh Thuin 14.5% 33.9% 100.0% 75.0% 1.8% 0.9% 100.0% 90.0% 0.5880 35 44 39
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36 Pik Lik 48.0% 97.3% 100.0% 60.0% 0.4% 0.0% 81.4% 70.0% 0.5757 36 20 18
37 Bén Tre 58.7% 100.0% 100.0% 0.0% 1.7% 1.7% 69.6% 50.0% 0.5754 37 28 22
38 Quing Ninh 63.0% 50.3% 100.0% 11.1% 1.2% 1.2% 100.0% 77.8% 0.5643 38 18 24
39 Vinh Long 41.1% 30.4% 100.0% 100.0% 0.8% 0.3% 90.0% 64.2% 0.5491 39 40 44
40 Binh Dinh 19.2% 95.1% 100.0% 80.0% 0.2% 0.0% 90.0% 56.8% 0.5474 40 29 21
41 Téy Ninh 13.6% 65.4% 100.0% 100.0% 2.1% 0.8% 63.3% 33.8% 0.5447 41 30 26
42 Quing Ngii 1.7% 41.9% 100.0% 100.0% 1.2% 0.6% 90.0% 67.2% 0.5415 42 52 42
43 Ha Giang 25.5% 57.8% 100.0% 100.0% 0.2% 0.0% 85.0% 56.9% 0.5211 43 63 59
44 Ha Nam 32.1% 50.0% 100.0% 57.1% 0.4% 0.4% 100.0% 63.2% 0.5131 44 31 29
45 Gia Lai 8.0% 52.2% 100.0% 100.0% 0.1% 0.0% 100.0% 60.2% 0.5117 45 46 53
46 Hung Yén 7.7% 74.0% 100.0% 28.6% 1.6% 0.2% 100.0% 61.1% 0.5112 46 47 43
47 Cao Biing 10.5% 17.6% 100.0% 100.0% 1.0% 0.4% 72.8% 73.9% 0.4922 47 60 62
48 Yén Bai 16.0% 39.6% 100.0% 60.0% 2.5% 0.0% 61.9% 62.2% 0.4842 48 61 47
49 Ca Mau 5.3% 100.0% 100.0% 28.6% 0.4% 0.0% 80.0% 65.6% 0.4798 49 58 63
50 Phu Tho 65.0% 17.5% 100.0% 100.0% 0.6% 0.2% 34.8% 67.2% 0.4761 50 59 58
1 Thai Binh 99.0% 100.0% 100.0% 50.0% 0.2% 0.1% 9.2% 23.3% 0.4636 51 10 19
52 Biic Kan 0.9% 31.7% 100.0% 100.0% 0.7% 0.5% 72.0% 55.9% 0.4630 52 8 23
53 Tuyén Quang 3.7% 32.6% 100.0% 100.0% 1.4% 0.0% 49.4% 66.7% 0.4615 53 54 25
54 Quing Nam 33.6% 91.3% 100.0% 62.5% 0.4% 0.2% 10.3% 67.3% 0.4574 54 21 27
55 Dién Bién 0.0% 25.2% 100.0% 0.0% 2.3% 2.3% 69.6% 68.2% 0.4574 55 51 60
56 Hoa Binh 17.6% 21.0% 100.0% 50.0% 0.5% 0.5% 90.6% 70.4% 0.4472 56 50 55
57 Tién Giang 44.5% 100.0% 100.0% 50.0% 0.3% 0.0% 10.9% 51.9% 0.4382 57 36 30
58 Ninh Thuin 0.0% 30.2% 100.0% 75.0% 0.3% 0.0% 88.0% 65.4% 0.4356 58 48 54
59 Son La 4.7% 25.2% 100.0% 66.7% 0.8% 0.3% 60.9% 61.2% 0.4103 59 53 51
60 Kién Giang 3.0% 13.2% 100.0% 50.0% 0.1% 0.0% 100.0% 66.8% 0.3982 60 49 57
61 Lang Son 4.0% 30.1% 100.0% 50.0% 0.1% 0.1% 80.0% 63.8% 0.3955 61 57 56
62 Dik Nong 7.2% 100.0% 88.0% 0.0% 0.6% 0.6% 72.1% 9.2% 0.3544 62 42 15
63 Lai Chau 18.4% 37.9% 100.0% 0.0% 0.1% 0.0% 78.0% 51.5% 0.3368 63 62 61

Ghi chu: Tén goi va y nghia ciia cdc cgt chi tiéu

3
)
)
(6)
()
¥

Ty 1é truong tiéu hoc cé giang day Tin hoc

Ty l¢ truong trung hoc co so co giang day tin hoc

Ty 1é trirong trung hoc phé théng cé gidng day tin hoc
Ty I¢ truong DH, CD co chuyén nganh CNTT

Ty I¢ can bg chuyen trach CNTT trong cac CONN cua tinh
Ty lé can bg chuyén trach an toan thong tin trong cac CONN cua tinh

-36/75-



Vin phong BCPQG vé CNTT

VIETNAM ICT INDEX 2012

Hoi Tin hoc Viét Nam

) Ty 1¢ cdn bj cong chire, vién chire biét sir dung mdy tinh trong cong viéc
(10) Ty ¢ CBCC trong cdac CONN ciia tinh dwoc hiwéng dan va sir dung PMNM
(1) Chi 56 ha tang nhén lwc CNTT

(12-14)  Xép hang cdc nam 2012, 2011, 2010

Xép hang san xuit -kinh doanh CNTT

Ty 1é TL . 1a i
DN hlrlll ?)l;v DTrfé]lfNV Chi s6 Tephane
TT Tén Tinh/Thanh ?E")F(;l(‘)/ CNTT/ ciia cic SXKD
. 10.000 | DN CNTT 2012 | 2011 2010
dan

1 2 3 4 5 6 7 8 9

1 | Béc Ninh 13.79 927.09 685,693 | 0.8495 1 1 7
2 | HaNai 3.30 108.96 1,151,636 | 0.4258 2 7 1
3 | TP H) Chi Minh 2.54 55.45 1,249,822 | 0.4144 3 3 2
4 | PaNing 11.84 157.79 213,419 | 0.3995 4 2 5
5 | BaRia Viing Tiu 11.94 19.89 1,735 | 0.2958 5 9 9
6 | Ha Tinh 0.54 12.51 829,049 | 0.2383 6 32 39
7 | Nghé An 1.02 22.09 767,415 | 0.2369 7 13 15
8 | CinThe 222 20.67 648,000 | 0.2337 8 6 14
9 | Quing Ninh 3.68 53.35 432,385 | 0.2232 9 11

10 | Binh Dwong 0.98 233.00 421,898 | 0.2198 10 8 4
11 | An Giang 2.20 7.84 506,825 | 0.1909 11 10 34
12 | Lang Son 0.00 3.91 689,655 | 0.1850 12 26 58
13 | Thira Thién Hué 0.57 7.59 626,356 | 0.1833 13 16 28
14 | Vinh Phic 0.57 24.82 598,002 | 0.1819 14 28 26
15 | Thai Binh 0.14 1.66 645,272 | 0.1757 15 21 56
16 | Thai Nguyén 3.73 58.36 200,301 | 0.1642 16 14 10
17 | Bic Giang 0.20 118.20 434,548 | 0.1630 17 25 38
18 | Hung Yén 4.90 27.13 130,719 | 0.1628 18 4 13
19 | Quéng Ngii 0.49 8.19 500,000 | 0.1478 19 29 35
20 | Lao Cai 4.23 63.45 58,807 | 0.1404 20 12 11
21 | CaMau 0.28 1.94 474,975 | 0.1338 21 54 61
22 | Pdng Thap 441 16.06 34,522 | 0.1213 22 23 47
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23 [ Quing Tri 0.94 10.73 307,692 | 0.1083 23 24 29
24 | Pik Lik 0.28 0.90 372,275 | 0.1061 24 18 30
25 | Long An 1.10 26.73 198,710 | 0.0888 25 27 24
26 | Cao Bing 3.18 15.92 0 [ 0.0824 26 20 31
27 | Nam Dinh 0.26 3.39 270,318 | 0.0792 27 33 36
28 | Kién Giang 2.93 2.85 0 [ 0.0716 28 62 61
29 | Hai Phong 1.99 65.17 247 | 0.0712 29 19 6
30 | Ninh Thuin 2.74 13.68 0 [ 0.0707 30 17 19
31 Quing Binh 2.34 11.72 15,000 [ 0.0646 31 22 16
32 | Khianh Hoa 2.35 13.89 2,466 | 0.0622 32 15 12
33 | Thanh Hoa 1.16 16.69 96,491 [ 0.0594 33 31 22
34 | Vinh Long 2.21 11.03 0 [ 0.0570 34 45 18
35 | Binh Thuin 1.15 6.88 89,630 [ 0.0538 35 34 40
36 | Phi Yén 0.96 8.06 100,000 | 0.0523 36 35 32
37 | Ha Giang 0.29 1.91 154,630 | 0.0487 37 61 48
38 | Phi Theo 1.07 3.87 68,359 [ 0.0451 38 43 41
39 | Lam Pdng 1.15 12.03 33,103 [ 0.0405 39 38 20
40 | Pong Nai 0.93 41.23 16 | 0.0369 40 5 3
41 Soc Tring 0.38 12.55 76,671 | 0.0337 41 44 33
42 | BénTre 1.30 6.49 0 [ 0.0334 42 37 17
43 | Hai Duong 0.73 17.45 30,000 [ 0.0317 43 46 23
44 | Tra Vinh 0.43 10.18 48,591 | 0.0266 44 39 27
45 | Quédng Nam 0.12 3.63 83,333 [ 0.0261 45 30 21
46 | Ninh Binh 0.56 13.88 21,294 | 0.0239 46 47 61
47 | Tay Ninh 0.88 4.40 0 [ 0.0225 47 53 42
48 | Binh Phudc 0.54 27.32 0 [ 0.0225 48 58 49
49 | Tién Giang 0.84 3.99 0 [ 0.0214 49 40 57
50 | Bic Kan 0.83 2.67 0 [ 0.0208 50 41 44
51 Gia Lai 0.73 5.84 4,974 | 0.0207 51 42 37
52 | Tuyén Quang 0.75 6.61 0 [ 0.0201 52 60 60
53 | Binh Pinh 0.40 4.01 33,667 [ 0.0198 53 49 51
54 | Kon Tum 0.68 1.35 0 [ 0.0165 54 51 45
55 [ HaNam 0.44 15.89 0 [ 0.0161 55 50 25
56 | Pik Nong 0.48 2.68 14,286 | 0.0160 56 59 53
57 | SonLa 0.60 3.48 0 [ 0.0154 57 56 52
58 [ Dién Bién 0.55 3.42 0 [ 0.0141 58 36 43
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59 | Yén Bai 0.55 3.26 0| 0.0141 59 48 46
60 Héu Giang 0.53 2.67 0] 0.0135 60 52 55
61 Hoa Binh 0.35 3.15 0] 0.0093 61 55 59
62 Lai Chiu 0.31 2.46 0] 0.0081 62 57 50
63 Bac Liéu 0.15 1.58 0] 0.0039 63 63 54
Ghi chu: Tén goi va y nghia cua cdc cft chi tiéu
(3) Ty Ié doanh nghiép CNTT/ 10.000 dén
“) Ty I¢ nhan lyc cac DN CNTT/ 10.000 dan
(5) Ty Ié doanh thu/CBNV ciia cic DN CNTT, nghin dong
(6)  Chi sé san xudt - kinh doanh CNTT
(7-
9)  Xép hang cdc nam 2012, 2011, 2010
Xép hang méi truong to chirc - chinh sach
cth,r‘A’c | Cocné f:n?::li: Chi sé Xép hang
TT Tén Tinh/Thanh Chi - Chinh LD MT
dao sach tinh/TP TCCS 2012 2011 2010
1 2 3 4 5 6 7 8 9
1 Pi Ning 3.0 12.0 3.0 1.0000 1 1 1
2 Ha Tinh 3.0 12.0 3.0 1.0000 1 1 1
3 Lao Cai 3.0 12.0 3.0 1.0000 1 1 1
4 Hai Phong 3.0 11.8 3.0 0.9958 4 49 18
5 | Binh Duong 3.0 11.7 3.0 0.9919 5 24 1
6 | Vinh Long 3.0 11.0 3.0 0.9722 6 41 1
7 | AnGiang 3.0 10.7 3.0 0.9642 7 32 44
8 Nghé An 3.0 9.4 3.0 0.9287 8 25 1
9 Thira Thién Hué 3.0 9.1 3.0 0.9194 9 19 1
10 Vinh Phiic 3.0 9.1 3.0 0.9185 10 14 1
11 Long An 3.0 9.0 3.0 0.9175 11 30 33
12| TP Hb Chi Minh 3.0 8.4 3.0 0.9013 12 1 26
13 Ha Giang 3.0 8.3 3.0 0.8981 13 35 57
14 | Ba Ria Viing Tiu 3.0 8.3 3.0 0.8974 14 32 44

-39/75-



Vin phong BCPQG vé CNTT

Hoi Tin hoc Viét Nam

VIETNAM ICT INDEX 2012

15 | Thanh Hoa 3.0 8.0 3.0 0.8889 15 20 18
16 | Tra Vinh 3.0 8.0 3.0 0.8889 15 1 15
17 | Dong Thap 3.0 7.3 3.0 0.8687 17 20 1

18 | Binh Thuén 3.0 73 3.0 0.8681 18 1 26
19 | Phii Yén 2.5 9.0 3.0 0.8618 19 41 18
20 | Bic Giang 3.0 7.0 3.0 0.8611 20 20 1

21 | Binh Phuéc 3.0 7.0 3.0 0.8611 20 41 38
22 | Quing Ninh 3.0 7.0 3.0 0.8611 20 1 1

23 | Lam Pong 3.0 6.3 3.0 0.8426 23 1 18
24 | Quing Nam 3.0 6.2 3.0 0.8389 24 39 61
25 | Pik Lik 3.0 6.0 3.0 0.8340 25 29 18
26 | Pong Nai 3.0 6.0 3.0 0.8333 26 1 1

27 | Gia Lai 3.0 6.0 3.0 0.8333 26 14 1

28 | Phi The 3.0 6.0 3.0 0.8333 26 1 32
29 | HaNai 3.0 5.8 3.0 0.8265 29 20 18
30 | Cin Tho 3.0 5.1 3.0 0.8092 30 25 18
31 | BicKan 3.0 5.0 3.0 0.8056 31 57 39
32 | CaMau 3.0 5.0 3.0 0.8056 31 47 60
33 | Béc Ninh 3.0 4.0 3.0 0.7778 33 1 42
34 | Tay Ninh 3.0 4.0 3.0 0.7778 33 14 33
35 | Hau Giang 2.0 7.0 3.0 0.7500 35 14 26
36 | Khinh Hoa 2.0 7.0 3.0 0.7500 35 28 53
37 | Quing Ngii 2.5 5.0 3.0 0.7500 35 38 33
38 | Hai Dwong 3.0 1.6 3.0 0.7111 38 1 26
39 | Nam Binh 2.5 3.0 3.0 0.6944 39 32 59
40 | Bac Liéu 3.0 6.0 2.0 0.6667 40 57 49
41 | Binh Pinh 3.0 42 2.0 0.6156 41 56 18
42 | Thai Nguyén 25 0.0 3.0 0.6111 42 1 33
43 | Cao Bing 3.0 4.0 2.0 0.6111 43 55 63
44 | HaNam 3.0 4.0 2.0 0.6111 43 30 26
45 | Ninh Binh 3.0 3.4 2.0 0.5936 45 63 52
46 | Pik Nong 3.0 3.0 2.0 0.5833 46 62 58
47 | ThaiBinh 2.0 1.0 3.0 0.5833 46 48 31
48 | Quing Tri 3.0 8.0 1.0 0.5556 48 36 17
49 | Tién Giang 3.0 7.0 1.0 0.5278 49 45 39
50 Tuyén Quang 3.0 1.0 2.0 0.5278 49 54 44
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51 | Yén Bai 3.0 0.0 2.0 0.5000 51 36 33
52 | Lang Son 3.0 4.0 1.0 0.4444 52 41 53
53 | Hoa Binh 2.5 4.1 1.0 0.3917 53 39 49
54 | Dién Bién 3.0 2.0 1.0 0.3889 54 50 39
55 | Kon Tum 3.0 2.0 1.0 0.3889 54 57 61
56 | Ninh Thujn 0.0 1.0 3.0 0.3611 56 14 1
57 | Séc Triing 1.0 3.0 2.0 0.3611 56 60 53
58 | SonLa 1.0 3.0 2.0 0.3611 56 51 44
59 | Kién Giang 3.0 0.0 1.0 0.3333 59 45 15
60 | BénTre 2.0 3.2 1.0 0.3099 60 51 44
61 | Lai Chau 2.5 1.0 1.0 0.3056 61 25 42
62 | Quing Binh 0.0 0.1 2.0 0.1690 62 61 49
63 | Hung Yén 0.0 1.0 1.0 0.0278 63 53 53
Ghi chu: Tén goi va y nghia cua cdc cft chi tiéu
(3)  T6 chirc - chi dao phdt trién - g dung CNTT ciia tinh
(4)  Co ché - chinh sach cho pht trién - vmg dung CNTT ciia tinh
(5)  Swquan tam cia lanh dao tinh doi voi phat trién - ing dung CNTT
(6)  Chi s6 méi truwong t6 chirc - chinh sdch cho phdt trién - img dung CNTT
(7-
9)  Xeép hang cac nam 2012, 2011, 2010
r A b
III. CAC NGAN HANG THUONG MAI
£
1. Xeép hang chung
Chi sb Xép han
A A Chisé | Chisé | Chisé ICT P hang
TT Tén Ngin hang MT
HTKT | HINL T tces | M9 | o0n2 2011 2010
1 2 3 4 5 6 7 8 9 10
1 NH Dau Tu va Phit trién VN 06753 | 0.7820 | 0.8483 | 1.0000 | 0.8064 1 1 1
2 NH TMCP Céng Thwong Viét Nam 0.6515 | 0.7571 | 0.6625 | 0.8000 | 0.6883 2 2 3
3 NH TMCP Ngoai Thuong 0.6313 | 0.6955 | 0.6354 | 0.6000 | 0.6296 3 3 13
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4 NH TMCP Quin Dji 0.3406 | 0.5483 | 0.6660 | 0.8000 | 0.5587 4 7
5 NH TMCP Viét Nam Thinh Vwong 04913 | 0.6645 | 0.5849 | 0.6000 | 0.5543 5 8
6 NH TMCP Phit trién TP.HCM 0.5951 | 0.7542 | 0.4432 | 0.6000 | 0.5458 6

7 NH TMCP Sii Gon Thwong tin 04790 | 05852 | 04769 | 0.8000 | 0.5437 7

8 NH TMCP Xuit Nhip Khiu VN 04713 | 0.6204 | 05036 | 0.6000 | 0.5141 8 6 15
9 NH TMCP An Binh 0.4304 | 0.6045 | 0.6343 | 0.4000 | 0.5084 9 7

10 NH TMCP Phuong Déng 04933 | 0.7244 | 0.5006 | 0.4000 | 0.4881 10

11 NH TMCP A Chiu 0.3125 0.2556 | 0.4923 | 0.8000 | 0.4702 11

12 NH TMCP Diu khi Toan Ciu 0.4932 | 0.8454 | 0.4345 | 0.4000 | 0.4683 12 10

13 NH NN va PTNT Vigt Nam 0.4954 | 0.7456 | 0.4348 | 0.4000 | 0.4651 13 5 10
14 NH TMCP Kién Long 04643 | 0.7896 | 03551 | 0.6000 | 0.4628 14 12 14
15 NH TMCP Bio Viét 04550 | 0.4688 | 03984 | 0.6000 | 0.4619 15 6
16 NH PT nha DB song Ciru Long 03815 | 0.8187 | 0.5771 | 0.2000 | 0.4388 16 15

17 NH TMCP Sai Gon 0.2989 | 05664 | 04534 | 0.6000 | 0.4253 17

18 NH TMCP Bién Viét 03142 | 0.6669 | 03636 | 0.6000 | 0.4019 18

19 NH TMCP Nam A 0.3181 0.7143 | 0.4515 | 0.0000 | 0.3244 19 17 16
20 NH TMCP Vigt A 0.1914 | 0.7468 | 04383 | 0.2000 | 0.3090 20 18
21 NH Chinh sich Xi hoi 0.0547 | 0.7585 | 0.0535 | 0.6000 | 0.1875 21 25

Ghi chu: Tén goi va y nghia cvia cdc cft chi tiéu

&
4
(&)
(6)
)
(8-10)

Chi 56 ha tang ky thudt CNTT

Chi 56 ha tcfng nhan luvc CNTT

Chi s6 g dung CNTT

Chi 56 méi treong 16 chirc - chinh sdch cho CNTT

Chi 56 mirc 6 sin sang cho tng dung va phat trién CNTT - ICT Index
Xé’p hang cac nam 2012, 2011, 2010

2. Xép hang theo linh vue
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Xép hang ha ting ky thuit

Trién "
TLbiang | oy vt | tEmT | Tyleen | Tyig | Thmay | Khaioppny y BT
T Tén Ngén hang Tclﬁ\g‘r,/ ti‘l‘l’t“f kétndi | kétndi | thamgia | ATM/ tt'(‘)”:l‘l'/‘ AggT VATT I(;};(s;
CBNV Int. WAN WAN CN ON v | DPTH S T
ATDL

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
I | NH Diu Tu va Phit trién VN 1.17 141 81.1% | 962% | 100.0% | 1184 | 5072 | 2296 | 24.00 | 0.6753 1 1 2
2 | NH TMCP Cong Thuong Vigt Nam 1.01 174 100.0% | 100.0% | 100.0% | 1059 | 16383 | 1479 | 21.00 | 0.6515 2 3 3
3 NH TMCP Ngoai Thuong 1.02 855 32.6% 89.7% 96.6% 19.54 | 301.16 | 1924 | 27.00 | 0.6313 3 2 6
4 | NHTMCP Phit trien TP.HCM 1.36 114808 | 89.3% 71.4% 100.0% 0.91 0.41 200 | 21.00 [ 0.5951 4

5 NH NN va PTNT Vigt Nam 0.92 209 100.0% | 100.0% | 100.0% 2.20 6.50 8.02 | 21.00 | 0.4954 5 14 7
6 | NH TMCP Phuong Déng 111 2091 100.0% | 100.0% | 100.0% 0.27 0.00 9.07 15.00 | 0.4933 6

7 | NH TMCP Diu khi Toan Ciu 114 3444 | 100.0% | 100.0% | 100.0% | 028 0.61 735 | 1500 | 0.4932 7 4

8 NH TMCP Vi¢t Nam Thinh Vugng 1.03 1075 100.0% | 97.5% 100.0% 1.22 0.00 1147 | 15.00 | 0.4913 8 8
9 | NHTMCP Sii Gon Thuong tin 0.87 1129 97.9% 97.9% 100.0% 1.88 5.05 9.00 | 20.00 | 0.4790 9

10| NHTMCP Xut Nhip Khiu VN 1.27 766 46.1% 85.5% 100.0% 1.29 18.17 6.95 21.00 | 0.4713 10 12 13
11 | NH TMCP Kién Long 1.03 186 95.1% 95.1% 100.0% 0.00 0.00 9.15 15.00 | 0.4643 11 11 16
12| NHTMCP Bio Vit 1.25 406 100.0% | 94.9% 100.0% 1.13 1.25 1.59 10.00 | 0.4550 12 4
13| NH TMCP An Binh 0.80 20715 95.9% 95.9% 100.0% 0.95 1.09 047 | 20.00 | 0.4304 13 6

14 | NHPT nha DB sdng Ciru Long 1.08 1391 48.2% 74.6% 100.0% 0.84 1.72 129 | 20.00 | 0.3815 14 8

15| NH TMCP Quéin Bji 0.85 7 11.9% 100.0% | 100.0% 1.82 11.11 111 20.00 | 0.3406 15 14
16 | NHTMCP Nam A 0.87 4710 92.4% 87.0% 98.1% 0.55 5.26 1.18 10.00 | 0.3181 16 16 11
17| NH TMCP Bin Viét 0.78 429 79.4% 79.4% 97.4% 0.00 0.00 14.79 | 10.00 | 0.3142 17

18 | NHTMCP A Chiu 0.76 314 48.0% 78.9% 100.0% 1.52 6.54 2.08 15.00 | 0.3125 18

19 | NH TMCP Sai Gon 0.83 0 45.5% 45.5% 100.0% 0.52 1.96 9.02 15.00 | 0.2989 19

20 | NHTMCP Vigt A 1.21 42 28.7% 37.6% 96.5% 0.53 0.16 1.84 10.00 | 0.1914 20 17
21 | NH Chinh sich Xa hi 1.04 3 3.6% 23.9% 95.5% 0.00 0.00 1.25 500 | 0.0547 21 25

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

3) Ty 1é may tinh/CBNV
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)
(6]
(6)
)
®
)
(10)
(1)
(12)
(13-15)

Ty I¢ bang thong Internet/CBNV

Ty 1¢ mdy tinh c6 két néi Internet bang réng

Ty 16 mdy tinh két noi mang WAN ciia NH

Ty I¢ chi nhanh tham gia mang WAN cua NH

Ty I¢ may ATM/Chi nhanh NH

Ty I¢é may thanh toan/Chi nhanh NH

Trién khai gidi phdp an nimh théng tin va an toan dir liéu
Trung tam dir liéu va Trung tam du phong tham hoa

Chi 56 ha tang ky thudt CNTT

Xép hang cdc nam 2012, 2011, 2010

Xép hang ha ting nhén luc

Ty 1é Ty 1& i
Ty 16 Ty 18 CBCT | CBCNV | ..« Xep hang
TT Tén Ngan hang CBCT | CBCT | cétrinh | bitsi | o
CNTT | ATTT dé tir dung 2012 2011 2010
Cch MT

1 2 3 4 5 6 7 8 9 10
1| NH TMCP Diu khi Toan Ciu 28% | 27% | 943% | 100.0% | 0.8454 1 19

2 | NHPT nha DB song Ciru Long 3.2% 1.7% 100.0% | 100.0% | 0.8187 2 2

3 NH TMCP Kién Long 2.5% 1.9% 100.0% 100.0% | 0.7896 3 4 12
4 | NH Diu Tu va Phit trién VN 3.6% 1.0% 100.0% | 100.0% | 0.7820 4 5 3
5 NH Chinh sdch Xa hji 3.4% 0.9% 100.0% 100.0% | 0.7585 5 13
6 NH TMCP Céng Thuong Viét Nam 4.6% 0.1% 100.0% 100.0% | 0.7571 6 3 9
7 NH TMCP Phit trién TP.HCM 4.4% 0.2% 100.0% | 100.0% | 0.7542 7

8 NH TMCP Vigt A 4.2% 0.2% 100.0% 100.0% | 0.7468 8 17
9 | NHNN va PTNT Vigt Nam 3.6% 2.7% 75.5% 95.0% | 0.7456 9 6 19
10 | NH TMCP Phuong Dong 4.0% 0.1% 100.0% | 100.0% | 0.7244 10

11| NHTMCP Nam A 3.7% 0.4% 100.0% | 94.8% | 0.7143 11 10 15
12| NH TMCP Ngoai Thwong 1.7% 1.7% 100.0% 91.7% | 0.6955 12 1 18
13 | NH TMCP Ban Viét 2.6% 0.5% 100.0% 100.0% | 0.6669 13

14 | NH TMCP Viét Nam Thinh Vuong 3.1% 0.1% 100.0% 100.0% | 0.6645 14 11
15| NH TMCP Xut Nhip Khiu VN 3.1% 0.1% 94.0% 100.0% | 0.6204 15 14 22
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16 | NHTMCP An Binh 3.3% 0.0% 100.0% 76.3% | 0.6045 16 13
17 | NH TMCP Sii Gon Thuong tin 2.0% 0.0% 100.0% 100.0% | 0.5852 17
18 | NH TMCP Sai Gon 2.5% 0.2% 100.0% 75.0% | 0.5664 18
19 | NH TMCP Quén Dji 1.9% 0.1% 100.0% 84.6% 0.5483 19 14
20 | NH TMCP Bio Viét 3.7% 0.3% 65.2% 100.0% | 0.4688 20 1
21 | NHTMCP A Chau 0.7% 0.1% 100.0% 0.7% 0.2556 21
Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu

A3) Ty I¢ can bo chuyén trach CNTT

“) Ty I¢ can b chuyén trach an toan thong tin (ATTT)

) Ty Ié can bg chuyén trach CNTT co trinh do tir cao dﬁng tro lén

(6) Ty 1é CBNV biét sir dung mdy tinh trong cong viéc

(7) Chi 56 ha tang nhan e

(8-10) Xé}) hang cac nam 2012, 2011, 2010

Xép hang tng dung CNTT

Tan
R 2 IA A A
TI_i(;?N Tl‘le!] TV 18 Ty e TV 18 suat . Xép hang
TK trién khai DV Thanh GD giao thé tin trao Chi so
TT Tén Ngan hang Core Kkhai ung truc toan 5 dich daoi Website UD
banking core dung tuyén dién tir DR qua dyng/ TT CNTT
banking c(r'bén ) LELHRI ATM LI voi 2012 2011 2010
CN
1 2 3 4 5 6 E 8 9 10 11 12 13 14 15 16
1| NHDau Tw va Phat trien VN 11.5 100.0% 3.0 7.0 2.0 95.0% | 45.0% | 12.0% | 4.0 18.0 0.8483 1 1 1
2| NHTMCP Quin Di 95 100.0% 34 38 2.0 48.0% | 100% | 5.0% 4.0 18.0 0.6660 2 8
3 | NHTMCP Céng Thuong Viét Nam 8.0 100.0% 3.0 3.0 2.0 45.0% | 400% | 120% | 4.0 17.0 0.6625 3 2 5
4 | NHTMCP Ngoai Thuong 8.0 96.6% 3.0 3.0 2.0 60.0% | 40.0% | 5.0% 4.0 16.0 0.6354 4 8 13
5 | NHTMCP An Binh 8.0 100.0% 3.0 3.0 2.0 0.1% | 99.9% | 1.0% 40 17.0 0.6343 5 4
6 | NHTMCP Vigt Nam Thinh Vugng 9.0 99.0% 36 38 2.0 0.0% 0.0% 0.7% 4.0 18.0 0.5849 6 10
7 | NHPT nha DB song Ciru Long 8.0 100.0% 2.4 3.0 2.0 08% | 992% | 0.0% 4.0 15.0 0.5771 7 17
§ | NHTMCP Xuat Nhip Khau VN 8.0 100.0% 2.0 3.0 2.0 03% | 13.0% | 3.2% 4.0 17.0 0.5036 8 3 9
9 | NHTMCP Phuong Dong 8.0 100.0% 1.0 2.0 2.0 34.0% | 66.0% | 0.0% 4.0 15.0 0.5006 9

-45/75-




Vin phong BCPQG vé CNTT Hi Tin hoc Viét Nam

VIETNAM ICT INDEX 2012
10| NHTMCP A Chiu 8.0 100.0% 2.0 3.0 2.0 0.0% | 04% | 4.0% 4.0 170 | 0.4923 10
11| NH TMCP S4i Gon Thuong tin 8.0 100.0% 2.0 3.0 2.0 0.0% | 00% | 0.1% 4.0 170 | 0.4769 11
12 | NH TMCP Sai Gén 8.0 0.0% 1.4 3.0 2.0 1.3% 1.0% | 289% | 4.0 170 | 0.4534 12
13| NHTMCP Nam A 10.0 100.0% 1.0 3.6 2.0 1.0% | 00% | 0.0% 4.0 160 | 04515 13 10 15
14| NHTMCP Phit trién TP.HCM 8.0 100.0% 12 3.0 2.0 0.1% | 00% | 02% 4.0 170 | 04432 14
15| NHTMCP Vigt A 8.5 100.0% 24 2.0 2.0 0.0% | 00% | 0.0% 4.0 140 | 04383 15 12
16 | NHNN va PTNT Viét Nam 8.0 100.0% 2.0 3.0 2.0 0.0% | 0.0% | 0.0% 4.0 140 | 0.4348 16 5 6
17 | NH TMCP Diu khi Toan Ciu 8.0 100.0% 1.0 3.0 2.0 3.0% | 10.0% | 0.0% 4.0 160 | 0.4345 17 16
18 [ NH TMCP Bio Vit 9.5 100.0% 1.0 1.8 2.0 0.1% | 00% | 0.0% 4.0 150 | 0.3984 18 14
19 | NH TMCP Ban Vit 8.0 100.0% 12 1.0 2.0 0.0% | 00% | 0.0% 4.0 140 | 0.3636 19
20 | NH TMCP Kién Long 8.0 100.0% 1.0 1.0 2.0 0.0% | 0.0% | 0.0% 4.0 140 | 0.3s51 20 15 20
21 | NH Chinh sich X5 hi 0.0 0.0% 1.0 1.2 1.0 42.6% | 00% | 0.0% 4.0 100 | 00535 | 21 25
Ghi chu: Tén goi va y nghia ciia cdac cft chi tiéu

A3) Ung dung core banking

“) Ty 1é chi nhénh trién khai core banking

) Trién khai cac ung dung co ban

(6) Dich vu truc tuyéh

) Thanh toan dién tir

(t)] Ty 1é giao dich bang phirong tién dién tir

) Ty I¢ giao dich qua ATM

(10) Ty I¢ thé tin dung/ Tai khoan mo tai NH

(11) Tan suét trao doi thong tin giita hoi so chinh va cac chi nhanh, don vi truc thugc

(12) Webstite
(13) Chi 56 ving dung CNTT
(14-16) Xép hang cdc nam 2012, 2011, 2010

Xép hang méi truomg té chirc - chinh sach
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Téo £ .oz 5
chie - Co che Chi so Xep hang
TT Tén Ngan hang Chi - Chinh MT
. sich TCCS 2012 2011 2010
1 2 3 4 5 6 7 8
1 NH Péu Tw va Phat trién VN 2 6 1.0000 1 3 1
5 NH TMCP A Chéu 2 5 0.8000 2
3 NH TMCP Cong Thuong Viét Nam ) 5 0.8000 2 1 1
4 NH TMCP Quian Dji 2 5 0.8000 2 1
5 NH TMCP Sii Gon Thuwong tin 2 5 0.8000 2
6 NH Chinh sach X hdi 2 4 0.6000 6 13
7 NH TMCP Bin Vit 2 4 0.6000 6
] NH TMCP Biio Viét 2 4 0.6000 6 1
9 NH TMCP Kién Long 2 4 0.6000 6 6 1
10 NH TMCP Ngoai Thuwong 2 4 0.6000 6 3 1
11 | NH TMCP Phit trién TP.HCM 2 4 0.6000 6
12 | NH TMCP Sai Gon 2 4 0.6000 6
13 | NH TMCP Vigt Nam Thinh Vuong 2 4 0.6000 6 1
14 | NH TMCP Xuit Nhip Khiu VN 2 4 0.6000 6 6 13
15 | NHNNvaPTNT Vigt Nam 2 3 0.4000 15 3 13
16 | NHTMCP An Binh 2 3 0.4000 15 14
17 | NH TMCP Déu khi Toan Ciu 2 3 0.4000 15 6
18 NH TMCP Phwong DPong 2 3 0.4000 15
19 NH PT nha DB séng Ciru Long 2 2 0.2000 19 14
50 | NH TMCP Vigt A 2 2 0.2000 19 13
21 | NHTMCP Nam A 2 1 0.0000 21 19 13

Ghi chi: Tén goi va y nghia ciia cdc ct chi tiéu
A3) T6 chirc - chi dao:
“) Co ché - chinh sdc
) Chi s6 méi truong t6 chirc - chinh séch

(6-8) Xép hang cac nam 2012, 2011, 2010
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IV. CAC TAP POAN KINH TE, TONG CONG TY LON

1.

Xép hang chung
- Ten doanh nghiép cuish | oush | SR | Sap | feT e
CNTT TCCS

1 2 3 4 5 6 7 8 9 10
1 TCTy Thép Viét Nam 05972 | 0.8047 | 0.6163 0.8667 2 1
2 TCTy Thuwong mai Sai gon 0.4799 0.3058 0.9158 0.9333 33

3 Cong ty TNHH Sach Viét Nam 0.4509 0.7595 0.5834 0.8667

4 Tép doan CN Than - Khoang san VN 0.5209 0.3217 0.7780 0.8333 34

5 Tap doan DAu khi Viét Nam 0.5281 0.6030 0.5018 0.8667 10 4
6 TCTy Cong nghiép Xi ming Viét Nam 0.4956 0.7437 0.3747 0.7333 9

7 TCTy Dugc Viét Nam 0.2562 0.4262 0.5429 1.0000 16

8 TCTy Thubc 14 Viét Nam 0.2463 0.2482 0.4855 0.8000 20

9 TCTy Hang Hai Viét Nam 0.3135 0.4206 0.3192 0.7000 25 17
10 TCTy Thiy Sén Viét Nam 0.2029 0.2791 0.4600 0.8000

11 | TCTy Rwgu Bia - Nu6c giai khat Sai gon 04221 | 04187 | 02947 | 0.4000 19
12 | TCTy Xay dung Sai Gon 03911 | 02544 | 04766 0.3333 24

13 TCTy Puong song mién Nam 0.0485 0.3140 0.4447 0.8000 26

14 TCTy Che Viét Nam 0.2860 0.5278 0.2678 0.4000 19

15 | TCTy Puong Sit Viét Nam 0.2374 | 02821 | 0.3463 0.6333 15

16 TCTy Co khi xay dung 0.3356 0.3708 0.1763 0.6000 18 21
17 | TCTy Lam Nghiép Viét Nam 0.2065 | 0.2500 | 0.3481 0.5667 22

18 | Tap doan Cong nghiép Tau thuy Viét Nam 0.1463 | 02719 | 03239 | 0.5333 27

19 TCTy Du lich Ha N§i 0.0528 0.0000 0.4388 0.8000 8
20 | TCTy méy dong lwc va may NN VN 02532 | 0.0107 | 0.3621 0.5333

21 TCTy Xay dung Cong trinh giao thong 6 0.1719 0.2083 0.3210 0.1333
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22 TCTy xiy dung dwong thiy 0.0317 0.1397 0.3066 0.2333 31 18
23 TCTy Vin tai Thuy 0.0336 0.1250 0.0236 0.0000
Ghi chi: Tén goi va y nghia ciia cdc cft chi tiéu
3) Chi s6 ha tang ky thugt CNTT
“) Chi 56 ha tdng nhdn lwe CNTT
5 Chi 56 ving dung CNTT
(6) Chi s6 méi truong t6 chirc - chinh sdch cho CNTT
7) Chi s6 mirc dé san sang cho tmg dung va phat trién CNTT - ICT Index
(8-10)  Xép hang cdc nam 2012, 2011, 2010
2. Xép hang theo linh vuc
Xép hang ha ting ky thuit
A TK giai R
- o | | e | vy | B | e |
CBNV tham gia 5 HTKT
Int. CBNV | "WAN va 2012 | 2011 | 2010
ATDL
1 2 3 4 5 6 7 8 9 10 11
1 TCTy Thép Viét Nam 1.40 76.7% 20,364 9.3% 1.3 0.5972 1 3
2 | Tap doan Diu khi Viét Nam 0.94 95.5% 28 13.3% 9.2 0.5281 2 16 4
3 Tap doan CN Than - Khoang sin VN 0.13 85.0% 91 100.0% 7.0 0.5209 3 21
4 TCTy Cong nghiép Xi ming Viét Nam 0.86 96.2% 9,660 33.3% 1.0 0.4956 4 13
5 TCTy Thwong mai Sai gon 0.25 70.9% 0 70.8% 8.4 0.4799 5 28
6 Cong ty TNHH Sach Viét Nam 0.56 88.7% 261 0.0% 10.0 0.4509 6
7 TCTy Rugu Bia - Nugc gidi khat Sai gon 0.32 0.0% 4,506 66.7% 10.4 0.4221 7 21
8 TCTy X4y dung Sai Gon 0.64 94.6% 5,770 0.0% 2.9 0.3911 8 14
9 TCTy Co khi xiy dung 0.94 87.0% 383 0.0% 1.3 0.3356 9 4 8
10 TCTy Hang Hai Viét Nam 0.27 95.5% 1,029 0.0% 4.0 0.3135 10 29 17
11 TCTy Che Viét Nam 0.23 100.0% 3,584 0.0% 1.0 0.2860 11 17
12 TCTy Duge Viét Nam 0.47 73.3% 52 0.0% 23 0.2562 12 30
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13 TCTy May dong luc va May NN VN 0.02 99.2% 21 0.0% 2.8 0.2532 13
14 TCTy Thudc 14 Vigt Nam 0.10 27.4% 20 36.4% 5.5 0.2463 14 25
15 TCTy Duong Sit Vigt Nam 0.09 0.0% 69 61.5% 5.3 0.2374 15 20
16 TCTy Lam Nghiép Viét Nam 0.01 100.0% 11 0.0% 0.3 0.2065 16 11
17 TCTy Thity San Viét Nam 0.02 100.0% 272 0.0% 0.0 0.2029 17
18 TCTy Xay dung Cong trinh giao thong 6 0.69 0.0% 6,400 0.0% 0.6 0.1719 18
19 Tép doan Cong nghiép Tau thuy Viét Nam 0.87 11.0% 40 0.0% 0.0 0.1463 19 33
20 TCTy Du lich Ha Néi 0.37 0.0% 117 0.0% 0.0 0.0528 20 13
21 TCTy Puong song mién Nam 0.11 0.0% 6 0.0% 1.8 0.0485 21 23
22 TCTy Van tai Thuy 0.18 4.7% 0 0.0% 0.0 0.0336 22
23 TCTy xay dung dwong thiy 0.10 0.0% 0 0.0% 1.0 0.0317 23 15 15
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty Ié may tinh/CBNV
“) Ty 16 mdy tinh c6 két néi Internet bang réng
(5) Ty I¢ bang thong Internet/CBNV
(6) Ty 1¢é don vi thanh vién tham gia mang dién rong ciia DN
) Trién khai gidi phdp an ninh thong tin va an todn dir liéu
) Chi 56 ha t&ng ky thudt CNTT
9-11) Xé'p hang cac nam 2012, 2011, 2010
Xép hang ha ting nhén luc
2 1A Ty I¢ Ty 1€ A
TT Tén doanh nghiép gg Cl,ér gg(;?l‘ ng ’tl;;ir lclelé;th:"]r I(-:I’lIl‘il\Isg 2p hane
ATTT len dung MT 2012 | 2011 | 2010
1 2 3 4 5 6 7 8 9 10
1 TCTy Thép Viét Nam 3.0% 0.9% 100.0% 97.8% 1 1
2 Cong ty TNHH Sach Viét Nam 2.7% 2.7% 66.7% 54.5%
3 TCTy Cong nghiép Xi mang Viét Nam 3.3% 0.5% 100.0% 80.2% 5
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4 Tép doan Diu khi Vigt Nam 0.7% 0.6% 100.0% 99.0% 11 8
5 TCTy Ché Viét Nam 0.4% 0.0% 100.0% 99.0% 6

6 TCTy Dugc Viét Nam 0.7% 0.2% 91.7% 51.7% 15

7 TCTy Hang Hai Viét Nam 0.6% 0.2% 96.4% 46.3% 19 15
8 TCTy Rugu Bia - Nugc gidi khat Sai gon 1.0% 0.0% 100.0% 37.2% 14
9 TCTy Co khi xdy dung 1.7% 0.0% 0.0% 95.7% 22 21
10 Tap doan Cong nghiép Than - Khoang san VN 0.1% 0.1% 100.0% 22.2% 31

11 TCTy Puwong séng mién Nam 0.2% 0.2% 100.0% 10.9% 23

12 TCTy Thuwong mai Sai gon 0.6% 0.3% 76.7% 17.6% 27

13 TCTy DPuong Sit Viét Nam 0.1% 0.0% 87.9% 22.4% 20

14 TCTy Thity San Viét Nam 0.2% 0.2% 100.0% 1.5%

15 Tép doan Céng nghiép Tau thuy Viét Nam 0.0% 0.0% 100.0% 7.9% 21

16 TCTy X4y dung Sai Gon 1.0% 0.0% 0.0% 72.1% 10

17 TCTy Lam Nghiép Viét Nam 0.0% 0.0% 0.0% 100.0% 29

18 TCTy Thudc 14 Vigt Nam 0.1% 0.0% 84.2% 10.2% 32

19 TCTy Xay dung Cong trinh giao théng 6 0.0% 0.0% 0.0% 83.3%
20 TCTy xidy dung dwong thiy 0.0% 0.0% 0.0% 55.9% 24 12
21 | TCTy Vén tii Thuy 0.0% | 0.0% 0.0% 50.0%
22 TCTy May dong luc va May nong nghiép VN 0.0% 0.0% 0.0% 1.4%
23 TCTy Du lich Ha Nji 0.0% 0.0% 0.0% 0.0% 17

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

)
“)
)
()
)
(8-10)

Ty 1¢é can bo chuyén trach CNTT

Ty I¢é can bo chuyén trach an toan thong tin (ATTT)

Ty ¢ cdn bg chuyén trach CNTT ¢6 trinh dj tir cao ding tré lén

Ty 1é CBNV biét sir dung mdy tinh trong céng viéc

Chi s6 ha tﬁng nhan lyc

Xép hang céc nam 2012, 2011, 2010
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Xép hang tng dung CNTT
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o Uben T(}u‘:{g‘g T;u:gg Sirdyng | Chish Xép hang
TT Tén doanh nghiép tz_lis ;l‘l_l - chg)'r trén i?gg Website Interaet CI1\JJ¥T o ot oo
chinh | PVTV | LAN ] yan
1 2 3 4 5 6 7 8 9 10 11 12
1 TCTy Thwong mai Sai gon 10.40 6.13 100.0% 73.6% 10.00 4.00 0.9158 1 28
2 | TP Cong nghiép Than - Khosng sin VN 11.80 7.07 46.0% 15.3% 13.20 4.00 0.7780 2 26
3 TCTy Thép Viét Nam 8.00 4.41 100.0% 1.2% 12.00 3.00 0.6163 3 10 4
4 Cong ty TNHH Sach Viét Nam 7.00 0.00 57.1% 28.6% 13.00 4.00 0.5834 4
5 TCTy Duge Viét Nam 3.20 7.00 6.5% 6.5% 12.00 4.00 0.5429 5 6
6 Tap doan Diu khi Viét Nam 5.60 3.20 100.0% 1.9% 8.00 3.00 0.5018 6 19 10
7 TCTy Thudc l4 Viét Nam 7.00 6.27 1.4% 3.4% 12.00 3.00 0.4855 7 15
8 TCTy Thiy San Viét Nam 5.00 5.00 0.0% 0.0% 9.00 4.00 0.4600 9
9 TCTy Puong séng mién Nam 6.00 6.00 25.0% 0.0% 8.00 3.00 0.4447 10 21
10 TCTy Du lich Ha N§i 8.00 0.00 0.0% 0.0% 13.00 4.00 0.4388 11 2
11 TCTy Cong nghiép Xi ming Viét Nam 5.00 0.00 100.0% 20.0% 8.00 2.00 0.3747 12 20
12 TCTy May dong lwec va May NN VN 7.00 4.31 9.2% 2.6% 5.00 3.00 0.3621 13
13 TCTy Lam Nghiép Viét Nam 240 1.03 5.6% 5.6% 9.00 4.00 0.3481 14 31
14 | TCTy Puong Sit Vigt Nam 5.00 2.15 1.6% 1.6% 11.40 3.00 0.3463 15 2
15 Tép doan Cong nghiép Tau thuy Viét Nam 6.00 0.27 1.4% 1.4% 12.00 3.00 0.3239 16 17
16 TCTy Xay dung Cong trinh giao thong 6 2.00 0.00 50.0% 0.0% 11.00 3.00 0.3210 17
17 TCTy Hang Hai Viét Nam 3.20 2.20 2.9% 2.9% 11.00 3.00 0.3192 18 23 19
18 | TCTy xay dyng duong thiy 4.00 2.82 5.7% 0.0% 8.00 3.00 0.3066 19 34 8
19 TCTy Rugu Bia - Nuéc gidi khat Sai gon 3.00 3.00 16.7% 8.3% 5.00 3.00 0.2947 20 9
20 TCTy Cheé Viét Nam 2.00 2.00 12.5% 0.0% 8.00 3.00 0.2678 21 30
21 TCTy Co khi xiy dung 4.60 1.14 6.5% 3.2% 6.00 2.00 0.1763 22 33 20
22 TCTy Van tii Thuy 1.00 1.00 0.0% 0.0% 0.00 2.00 0.0236 23
23 TCTy Xy dung Sai Gon 4.00 3.67 15.4% 0.0% 12.00 4.00 0.4766 23 18

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
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3)
)]
5)
©)
(7)
)]
)
(10-12)

Trién khai cac ung ung co ban tai tru so chinh cua DN

Trién khai cac trng ung co ban tai cac don vi thanh vién

Ty I¢ cac vng dung co ban chay trén mang LAN

Ty ¢ cac g dung co ban chay trén mang WAN

Website/ Cong théng tin dién tir ciia DN

Sur dung Internet
Chi s6 ting dung CNTT
Xép hang cac nam 2012, 2011, 2010

Xép hang méi truong to chirc-

chinh sach

Té chire | Coché | Swquan Chi sb Xép hang
TT Tén doanh nghi¢p - Chi - Chinh | tim cia MT
dao sach LD TCCS 2012 2011 2010
1 2 3 4 5 6 7 8 9
1 TCTy Duwogc Viét Nam 2 5 3 1.0000 1 22
2 TCTy Thwong mai Sai gon 2 4 3 0.9333 2 30
3 Cong ty TNHH Sach Viét Nam 2 3 3 0.8667 3
4 Tap doan Diu khi Viét Nam 2 3 3 0.8667 3 1 1
5 TCTy Thép Viét Nam 2 3 3 0.8667 3 4 1
6 TP Cong nghiép Than - Khoang sian VN 2 5 2 0.8333 6 34
7 TCTy Du lich Ha Noi 2 2 3 0.8000 7 1
8 TCTy Pwong song mién Nam 2 2 3 0.8000 7 18
9 TCTy Thudc l4 Viét Nam 2 2 3 0.8000 7 9
10 TCTy Thity San Viét Nam 2 2 3 0.8000 7
11 TCTy Cong nghiép Xi mang Viét Nam 2 1 3 0.7333 11 18
12 TCTy Hang Hai Viét Nam 2 3 2 0.7000 12 21 16
13 TCTy DPuwong Sit Viét Nam 2 2 2 0.6333 13 24
14 TCTy Co khi xay dung 1 4 2 0.6000 14 25 19
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15 TCTy Lam Nghiép Viét Nam 1 0.5667 15 15

16 Tép doan Cong nghiép Tau thuy Viét Nam 2 0.5333 16 22

17 TCTy May dong lwec va May NN VN 1 0.5333 16

18 TCTy Che Viét Nam 1 0.4000 18 28

19 TCTy Rugu Bia - Nwéc gidi khat Sai gon 1 0.4000 18 18
20 TCTy Xay dung Sai Gon 2 0.3333 20 33

21 TCTy xdy dung dwong thiy 1 0.2333 21 25 20
22 TCTy Xay dung Cdng trinh giao théng 6 0 0.1333 22

23 TCTy Van tai Thuy 0 0.0000 23

Ghi chu: Tén goi va y nghia ciia cdc ct chi tiéu

G3)
“)
)
(6)
(7-9)

T6 chikc - chi da

Co ché - chinh sdch

Su quan tam cua Lanh da

Chi 56 méi trieong t6 chic - chinh sach

Xé}; hang cac nam 2012, 2011, 2010
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PHU LUC - HE THONG CAC CHI TIEU CUA VIETNAM ICT INDEX 2012

I.

Trong cac thang 5-6/2012, Hoi THVN da phdi hop cung Vian phong
BCPQG vé CNTT t6 chtc nhidu cude hop gop ¥ cho viée hoan thién hé théng
chi tiéu cho Vietnam ICT Index 2012. Két qua cua cac cudc hop d6 la mot sO
chi tiéu da bi loai bo, mot s6 duogc chinh stra va bd sung mot sd chi tiéu méi
nhim dap Gmg cac yéu ciu mdi cua giai doan hién nay. Sau day la h¢ thdng cac
chi tiéu ctia Vietnam ICT Index 2012 cho tat ca 4 nhom dbi tuong:

CAC BQ, CO QUAN NGANG BQ

A. Ha tang ky thuat CNTT: 6 chi tiéu

1) Ty lé may tinh/CBCC
> may tinh
Cong thtrc:  --------------
> CBCC
2) Ty 1é mdy tinh c6 két néi Internet bing réng
" May tinh c6 két ndi Internet bing rong

Cong thuc:
: > May tinh
3) Ty Ié bang thong két néi Internet (ADSL, Leased line ...)/CBCC
Tong bing thong két ndi Internet quy doi

Cong thuc:
> CBCC
Trong do:

Tong bing thong Internet quy ddi = (3 Biing thong Leased Line) * 5 + (3
Bang thong FTTH) * 5+ ) Bang thong xDSL + > Bang thong khac

4) Két noi hé théng thong tin co quan bo voi cdc don vi tryc thudc
> Pon vi truc thugc c6 + > Pon vi true thudce cé

két ndi véi HTTT cia Bd két ndi véi mang CPNet

Cong thuc:
> Pon vi truc thudc

5) Két noi hé thong thong tin ciia Bé véi s chuyén nganh ¢ cdc dia phwong
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> S& chuyén nganh & tinh c6
két noi véi HTTT ciia Bo

Cong thuc:
> Sé& chuyén nganh & cac tinh

6) Trién khai cac hé thong an ninh - an todn - bdo mdt théng tin
Cong thuc: TLAV + ATTT + ATDL
trong do:
> May tinh cai PM diét virus
o TLAV = o
> May tinh

« ATTT = ((3 PVTT trién khai twong lira) * 5+ Y PVTT trién khai PM
loc thu rac + Y PVTT trién khai PM diét virus + Y PVTT
trién khai PM canh bao truy nhap + (O PVTT trién khai giai
phip ATTT khac) * 0.5)/(> PVTT)

« ATDL=( DVIT lip dit bing tir + Y PVTT lip dit ti dia + (O PVTT
lip dit SAN) * 5+ (O DVTT lip dit NAS) * 4+ (O PVTT lip
dit DAS) * 3 + (3 PVTT lip dit TB luu trir khac) * 0.5)/ (O
DVTT)

B. Ha ting nhin lwc CNTT: 6 chi tiéu
1) Ty lé can bo chuyén trach CNTT
> Can b chuyén trach CNTT cua B§

Cong thuc:
> CBCC cua B)
2) Ty lé can bo chuyén trach an toan thong tin
> Can b¢ chuyén trach ATTT ciaa B

Cong thirc:
> CBCC cua B)
3) Ty Ié can bg chuyén trach CNTT c6 trinh dé tir cao dding tro 1én
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> CB chuyén trach c6 trinh d¢ CNTT tir CD tré lén

Cong thrc:
> Can by chuyén trach CNTT cua B
4) Ty 1é CBCC biét sir dung mdy tinh trong céng viéc
S CBCC biét sir dung may tinh trong cong viéc
Cong thtrc:

Y CBCC ciia B

5) Ty ]é cc{n bo c%zuyén trach CNTT duoc tdp hudn va sir dung thanh thao cdc
phdn mém nguoén mo thong dung

S CBCT dwoc tip hudn + Y CBCT sir dung thanh thao
Cong thuc:

Y. CB chuyén trach CNTT cua Bo
6) Ty ¢ CBCC duwoc tdp hudn sir dung cdc phan mém nguon mé théng dung
Y CBCC dwge tap huan sir dung cac PMNM thong dung

Cong thuc:
> CBCC cua B0
C. Ung dung CNTT: 10 chi tiéu
1) T vién khai cdc ung dung co ban tai co quan Bo
Cong thitc: QLVB + QLNS +.. + AV&AS + 0.2*KHAC
2) T vién khai cdc ung dung co ban tai cac don vi truc thugc Bo
QLVB + QLNS +.. + AV&AS+ 0.2*KHAC
Cong thuc:

> Pon vi truc thudc Bo
3) Xdy dung cac CSDL chuyén nganh

Cong thuc: ) CSDL dé dwa vao sir dung + (3. CSDL dang xay dung) * 0.5
+ (O, CSDL dang chuan bi xay dung) * 0.1

4) Sw dung van ban dién tu trong hoat dong cua co quan bo va cac don vi truc
thuoc

Cong thuc: VBDPT-CQB + VBDT-DVTT

trong do:
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« VBDT-CQB =GMH + TLCH + VBBC + TBCQ + TLTD + HDNBK *
0.2 + VBHC + HSCV + BC-CP + BC-UBND

« VBDT-DVTT =(GMH + TLCH + VBBC + TBCQ + TLTD + HDNBK
* 0.2 + VBHC + HSCV + BC-CP + BC-UBND)/ >
DVTT

5) Trién khai irng dung phdn mém nguon mé
Cong thuc: UD-CQB + UD-DVCT + PMNM-TPT + CN-WEBSITE
trong do:
« Trién khai ing dung PMNM tai co quan B (UD-CQB):
TL-OO + TL-TB + TL-FF + TL-UK + TL-MT + TL-MC
UD-CQB =

6
v TL-0O0: Ty 1€ may tinh cai OpenOffice tai co quan Bo
v TL-TB: Ty I¢ may tinh cai ThunderBirrd tai co quan B0
v TL-FF: Ty 1€ may tinh cai FireFox tai co quan B0
v TL-UK: Ty I¢ may tinh cai Unikey tai co quan B0
v TL-MT: Ty 1€ may tram cai h¢ diéu hanh ngu(‘A)n mé
v TL-MC: Ty 1¢ may chu cai hé diéu hanh ngudn mo
. Ung dung tai don vi chuyén trach CNTT cua Bo (UD-DVCT):
TL-OO + TL-TB + TL-FF + TL-UK
UD-DVCT =

4
v TL-0O0: Ty 1€ may tinh cai OpenOffice tai don vi chuyén trach CNTT
v TL-TB: Ty 1€ may tinh cai ThunderBirrd tai don vi chuyén trach CNTT
v TL-FF: Ty 1€ may tinh cai FireFox tai don vi chuyén trach CNTT
v TL-UK: Ty I¢ may tinh cai Unikey tai don vi chuyén trdch CNTT
« PMNM ty phat trien (PMNM-TPT):
S Pon vi trién khai ddi véi méi PMNM tu PT
PMNM-TPT =

> Pon vi truc thugc
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« (Cong ngh¢ xay dung Website cia B0 (CN-WEBSITE):
v =1: Néu Website ctia bo dugc xdy dung bang PM ngudn mo
v =0: Néu Website ctia bd duoc xay dung bang PM ngudn déng
6) Ty l¢e CBCC duoc cdp hom thw dién tir chinh thirc cua don vi
Y CBCC dwge cap hom thw PT chinh thire ciia Bo
Cong thtrc:

> CBCC cua Bg
7) Ty lé CBCC su dung thu dién tu trong cong viéc
> CBCC sir dung thw di€n tir trong cong viéc

Cong thuc:
> CBCC cua B
8) Tin hoc hoa cac thu tuc hanh chinh
Cong thuc: 2 * TTHC-HTMT + TTHC-MPMT

trong do:
> TTHC thuc hién hoan toan trén MT
TTHC-HTMT =
> Thu tuc hanh chinh cia B¢
S TTHC thue hién mét phan trén MT
TTHC-MPMT =

> Thi tuc hanh chinh cia B

9) T vién khai dich vu cong truc tuyén
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Cong thtrc: TL-DVCTT + MUC-DVCTT + TL-DVTTUT

trong do:
Y DVC truc tuyén

TL-DVCTT =

> Dich vu cong

DV1 +2*DV 2 +4*DV3 + 8*DV4
MUC-DVCTT =

S Dich vu cong truc tuyén
trong do:

+ DV1: Tong sb dich vu cong truc tuyén mirc do 1
+ DV2: Téng s6 dich vu cong truc tuyén murc do 2
+ DV3: Téng s6 dich vu cong truc tuyén murc do 3

+ DV4: Téng sb dich vu cong truc tuyén murc do 4

Y DVC truc tuyén wu tién dat mirc 3
TL-DVTTUT =

Y DVC truc tuyén wu tién theo QP1605
10) Website/Cong théng tin dién tir ciia B6

Cong thuc: MTCH + 0.2*MTKH+ HTCH + 0.2*HTKH +TSCN + WEB-
DVTT

trong do:
MTCH: Téng s cac muyc tin chinh di ¢ (dugc liét ké trong phiéu diéu tra)
MTKH: Tong s6 cac muc tin khac (néu co)

HTCH: Téng s cac chirc ning hd tro chinh da co (duoc liét ké trong phiéu
diéu tra)

HTKH: Tong s6 cac chirc ning hd tro khac (néu co)
TSCN: tan suat cap nhat website, tinh theo cong thirc
+ Cap nhat hang ngay: TSCN =3
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+ Cap nhat hang tuan: TSCN =2
+ Cap nhat hang thang: TSCN =1

+ Cap nhat khong thuong xuyén: TSCN =0
> Pon vi truc thugc By c6 Website
« TL-WEB-DVTT =

> Pon vi truc thugc By
D. Méi truomg to chirc va chinh sach: 3 chi tiéu
1) Té chitc - Chi dao vmg dung CNTT
Cong thtrc: BCD + CH-BCD + LD-CNTT
Trong do:
+ BCD =1: C6 Ban chi dao CNTT cua Bo
+ BCD = 0: Khong c6 Ban chi dao CNTT cua Bo
+ CH-BCD=0: Sb cudc hop trong nim ctiia BCD = 0
+ CH-BCD = 0.5: S6 cudc hop trong nam ctia BCD = 1
+ CH-BCD =1: S6 cudc hop trong nam ctia BCD > 1
+ LD-CNTT =1: C6 Lanh dao BS phu trach CNTT
+ LD-CNTT = 0: Khong c6 Lanh dao Bo phu trach CNTT
2) Co ché - Chinh sdach iing dung CNTT
Cong thirc: Y Diém ciia tat ca cac co ché, chinh sich
trong do: Mai co ché, chinh sach dugce 1 diém néu co
3) Su quan tam cua lanh dao Bo doi véi viée ung dung CNTT
Cong thuc:
+ 3 diém: Lanh dao rit quan tim
+ 2 diém: Lanh dao quan tAm & murc kha
+ 1 diém: Lanh dao quan tdm & muc trung binh
+ 0 diém: Lanh dao khong quan tAm hodc quan tAm rét it.

Tong cong: 25 chi tiéu

II. CAC TINH, THANH PHO TRUC THUQC TRUNG UONG
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A.  Ha tang ky thuit: 15 chi tiéu
1) Ty 1é dién thoai c6 dinh/100 dan:
" Thué bao dién thoai co dinh
Cong thuc: x 100
: " Déan s
2) Ty l¢ dién thoai di dong/100 dan:
> Thué bao dién thoai di dong

Cong thuc: x 100
Y Dén 56
3) Ty lé thué bao Internet/100 dan:
> Thué bao Internet
Cong thuc: x 100
Y Dan sb
4) Ty Ié thué bao bang rong/100 ddn
> Thué bao bang rong
Cong thuc: x 100
: " Déan s
5) Ty lé ho gia dinh co dién thoai co dinh
S Ho GP ¢6 PT cb dinh
Cong thuc:
> HO gia dinh

6) Ty l¢ ho gia dinh co ti vi
> HO GD cé ti vi
Cong thuc:

> H¢ gia dinh
7) Ty lé ho gia dinh co may tinh
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8

9)

10)

11)

12)

13)

> HO GD ¢6 MT
Cong thrc:

> H¢ gia dinh
Ty 1é hé gia dinh cé két ndi Internet bang réng
S Ho GP c6 két noi Internet bing rong

> HO gia dinh
Ty l¢ may tinh/CBCCVC trong cdc co quan nha nudc cua tinh
> May tinh trong cac CQNN cua tinh
Cong thuc:

> CBCCVC cac CQNN cua tinh

Ty 1é mdy tinh trong cdc co quan nha nede ciia tinh ¢6 két noi Internet bang
rong

S MT trong CQNN ciia tinh c6é két ndi Int. biang rong
Cong thuc:

> May tinh trong cac CQNN cua tinh

Ty Ié may tinh trong cdc co quan nha nuwoc cua tinh két noi voi mang chuyén
dung cua tinh

Y MT trong CQNN ciia tinh c6 két néi mang CD ciia tinh

Cong thuc:
> May tinh trong cac CQNN cua tinh

Ty 1é mdy tinh trong cdc co quan nhd mede ciia tinh két noi véi mang chuyén
dung cua Chinh phu (CPNet)

Y MT trong CQNN ciia tinh c6 két néi mang CPNet

Cong thuc:
> May tinh trong cac CQNN cua tinh

Ty l¢ may tinh/CBNV trong cac doanh nghiép
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> May tinh trong cac DN ciua tinh

Cong thrc:
> CBCNYV cac DN cia tinh
14) Ty 1é doanh nghiép c6 két néi Internet bang rong
S May tinh trong cic DN c6 két noi Internet biang rong

> May tinh trong cic DN
15) Trién khai cdc hé thong an toan théng tin va an toan dit liéu

Cong thtrc: TTDL + TLAV + ANTT + ATDL
trong do:
« TTDL: 1 —Néu c6 Trung tdm dir liéu cta tinh; 0 — Néu khong c6 TTDL

Y. May tinh cai PM diét virus
o TLAV = -

> May tinh

« ANTT = (O PVTT trién khai twong lira) * 5+ Y DVTT trién khai PM
loc thuw rac + Y PVTT trién khai PM diét virus + Y PVTT
trién khai PM canh bao truy nhap + (3 PVTT trién khai giai
phap ATTT khac) * 0.5)/(C. PVTT)

« ATDL = (3 PVTT lip @it bing tir + ¥ PVTT lip dat ta dia + O PVTT
lip dit SAN) * 5+ (O PVTT lip dit NAS) * 4+ (3 PVTT lip
dat DAS) * 3+ (X DVTT lip dit TB luu trir khac) * 0.5)/ (3
PVTT)

B. Ha ting nhan lwvc CNTT: 8 chi tiéu
1. Ty 1é cdc truong tiéu hoc c6 giang day tin hoc

S Cac truong tiéu hoc c6 day tin hoc

Cong thuc:
S Cac truong tiéu hoc

2. Ty lé cac truong trung hoc co so co giang day tin hoc
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> Cac trwomg THCS c6 day tin hoc

Cong thrc:
>, Cac trwong THCS
3. Ty Ié cdc truong trung hoc phé théng cé giang day tin hoc
> Cac trwong THPT c6 day tin hoc
Cong thtrc:

> Cac trwong THPT
4. Ty 1é cdc truong dai hoc, cao dang & tinh c6 dao tao chuyén nganh CNTT
Y. Cac trwong DPH-CD 6 tinh cé dao tao chuyén nganh CNTT

Cong thuc:
> Cac trweong DPH-CD 6 tinh
5. Ty lé can bo chuyén trach CNTT trong cdc co quan nha nuoc cua tinh
> CB chuyén trach CNTT trong cac CQNN cua tinh
Cong thrc:

> CBCCVC trong cac CQNN cua tinh
6. Ty lé can bo chuyén trach ATTT trong cdc co quan nha nuoc cua tinh

> CB chuyén trach ATTT trong cac CQNN cia tinh

Cong thrc:
> CBCCVC trong cac CQNN cua tinh

7. Ty 1é CBCCVC trong cdc co quan nha nudc cia tinh biét siv dung mdy tinh
trong cong viéc

S CBCCVC biét sir dung MT trong cdng viéc

Cong thuc:
> CBCCVC trong cac CQNN cua tinh

8. Ty 1é CBCCVC duogc dwoc tdp hudn, hwéng dan sir dung cdc phan mém nguon
mao thong dung

Cong thirc: (CB-STTTT-TH + CB-STTTT-SD + CB-TINH-TH)/3
trong do:
« CB-STTTT-TH: Ty 1¢ CBCC S¢ TTTT duoc tap huin vé PMNM
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¢« CB-STTTT-SD: Ty I¢ CBCC S6 TTTT st dung thanh thao PMNM
Y CBCCVC ciia tinh dwoc tip huian vé PMNM

« CB-TINH-TH =
> CBCCVC trong cac CQNN cua tinh
C. Ung dung CNTT: 9 chi tiéu

1. Ty lé CBCCVC duoc ccfp hom thw dién tw chinh thirc cua tinh, thanh phé va sw
dung thu dién tur trong cong viéc:

Cong thirc: TL-EMAIL-CT + TL-SD-EMAIL
trong do:

S CBCCVC dugc cap hom thw PT chinh thirc ciia tinh
TL-EMAIL-CT =

> CBCCVC trong cac CQNN cua tinh, TP

>, CBCCVC sir dung thu dién tir trong cong viéc

TL-SD-EMAIL =
> CBCCVC trong cac CQNN cua tinh, TP
2. Tin hoc hoa cac thu tuc hanh chinh

Cong thiec: THH-SBN + THH-QH + THH-PX
trong do:
e Ty I¢ tin hoc hoéa TTHC tai cac s&, ban, nganh (THH-SBN):

THH-SBN =2 * SBN-HTMT + SBN-MPMT

>, TTHC thuc hién hoan toan trén MT tai SBN

+ SBN-HTMT =

> Thu tuc hanh chinh tai cac sé, ban, nganh

Y TTHC thue hién mét phan trén MT tai SBN
+ SBN-MPMT =

> Thu tuc hanh chinh tai cac sé, ban, nganh
e Ty I€ tin hoc héa TTHC tai cac quan, huyén (THH-QH):
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THH-QH =2 * QH-HTMT + QH-MPMT
> TTHC thuc hién hoan toan trén MT tai QH

+ QH-HTMT =
> Thu tuc hanh chinh tai cic quan, huyén

S TTHC thue hién mét phan trén MT tai QH
+ QH-MPMT =

> thi tuc hanh chinh tai cac quan, huyén
« Ty I¢ tin hoc hdéa TTHC tai cac phuong, xa (THH-PX):
THH-PX =2 * PX-HTMT + PX-MPMT
> TTHC thuc hién hoan toan trén MT tai PX
+ PX-HTMT =

> thi tuc hanh chinh tai cac phwong, xa

S TTHC thue hién mét phan trén MT tai PX

+ PX-MPMT =
> thu tuc hanh chinh tai cac phwong, xa
3. Trién khai cdc vng dung co ban

Cong thuc: TK-UBND + TK-SBN + TK-QH
trong do:
« Trién khai tai UBND tinh/TP (TK-UBND):

TK-UBND = QLVB+MCPT+CKS+NS+TCKT+TSCP)/2+KHAC/5
« Trién khai tai cac s, ban, nganh (TK-SBN):

QLVB+MCPT+CKS+H(NS+TCKT+TSCP)/2+KHAC/5

TK-SBN =
> S&, ban, nganh
« Trién khai tai cac quan, huyén (TK-QH):
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TK-QH =

QLVB+MCPT+CKS+(NS+TCKT+TSCP)/2+KHAC/5

2. Quén, huyén

4. Xay dung cac CSDL chuyén nganh:
Cong thirc: (3. CSDL da xay dung) + (O CSDL dang xay dung) * 0.5 +

(> CSDL dang chuan bi) * 0.1

5. Ung dung phdan mém nguon m¢é
Cong thue: UD-CQT + UD-STTTT + TL-CBCC + TK-UDNM + CN-WEB

trong do:

« Ung dung trong cac co quan cua tinh (UD-CQT):

UD-CQT =

v

v

TL-OO + TL-TB + TL-FF + TL-UK + TL-MT + TL-MC

6
TL-0O0: Ty I¢ may tinh cai OpenOffice tai cic CQNN cua tinh
TL-TB: Ty 1€ may tinh cai ThunderBirrd tai caic CQNN cua tinh
TL-FF: Ty 1¢ may tinh cai FireFox tai cac CQNN cua tinh
TL-UK: Ty 1€ may tinh cai Unikey tai cac CQNN cua tinh
TL-MT: Ty 1¢ may tram cai HPH ngu6n mé tai cic CQNN ciia tinh
TL-MC: Ty 1é may chu cai HDPH ngudn mé tai cac CQNN ciia tinh

« Ung dung tai s¢6 TTTT (UD-STTTT):

UD-STTTT =

TL-O0O + TL-TB + TL-FF + TL-UK + TL-MT + TL-MC

6
TL-0O: Ty I¢ may tinh cai OpenOffice tai S6 TTTT
TL-TB: Ty 1€ may tinh cai ThunderBirrd tai S6 TTTT
TL-FF: Ty I¢ may tinh cai FireFox tai S¢ TTTT
TL-UK: Ty 1€ may tinh cai Unikey tai S¢ TTTT
TL-MT: Ty 1é may tram cai HDH ngudén mé tai S6 TTTT
TL-MC: Ty 1¢ may chii cai HDH nguén mé tai S6 TTTT

- 69/75 -



Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam
VIETNAM ICT INDEX 2012

Ty 1€ CBCCVC toan tinh st dung PMNM (TL-CBCC):
> CBCC cac CQNN cua tinh sir dung PMNM

TL-CBCC =
> CBCC cac CQNN cia tinh
e Ty I€ can bo, cong chic SO TTTT st dung PMNM: TL-STTTT
 Xay dung, trién khai cac tng dung PMNM tai ccs CQNN cua tinh:
S UD PMNM di xiy dung, trién khai
TK-UDNM =

MAX (3 UD PMNM di XD, TK) ciia cic tinh
 Cong nghé xdy dung Website/Cong TTPT cua tinh:
v CN-WEB = 1, néu Website/Cong TTDT duoc xay dung bang PMNM
v CN-WEB = 0, néu Website/Cong TTDT dugc xay dung bang PMND
6. Sur dung van ban dién tu
Céng thirc: SDVBPT-SBN + SDVBPT-QH

Trong do:
Y Sé, Ban, Nganh sir dung VBPT trong méi hoat dong
SDVBDT-SBN =
> S6, Ban, Nganh
S Quéin, huyén sir dung VBDT trong mbi hoat dong
SDVBDT-QH =

2. Quén, huyén
7. Website/Cong théng tin dién tir ciia tinh/thanh pho:

Cong thtrc: MTCH + 0.2*MTKH+ HTCH + 0.2*HTKH +TSCN + TL-
WEB-DVTT

trong do:
MTCH: Téng s cac muc tin chinh di ¢ (dugc liét ké trong phiéu diéu tra)

MTKH: Tong s6 cac muc tin khac (néu co)
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HTCH: Téng s cac chirc ning hd tro chinh da co (duoc liét ké trong phiéu
diéu tra)

HTKH: Tong s6 cac chirc ning hd tro khac (néu co)

TSCN: tan suat cap nhat website, tinh theo cong thirc

+ Cap nhat hang ngay: TSCN =3
+ Cap nhat hang tuan: TSCN =2
+ Cap nhat hang thang: TSCN =1

+ Cap nhat khong thuong xuyén: TSCN =0
> S6, Ban, Nganh, Quan, Huyén c6 Website
« TL-WEB-DVTT =

> Sé, Ban, Nganh, Quin, Huyén
8. Trién khai cdc dich vu cong truc tuyén
Cong thtrc: TL-DVTT + MUC-DVTT + DVUT-MUC3

trong do:
Y DVC truc tuyén

« TL-DVTT =

> Dich vu cong

DV1 +2*DV 2 +4*DV3 + 8*DV4
« MUC-DVTT =

> Dich vu cong
VOl

v DVI: Téng s6 dich vu truc tuyén muc do 1
v DV2: Téng s6 dich vu truc tuyén murc do 2
v DV3: Téng s6 dich vu truc tuyén muc do 3
v DV4: Téng sb dich vu truc tuyén muc do 4
- DVUT-MUC3 =3 Dich vu truc tuyén wu tién dat mirc tir 3 tré 1én
9. Ty lé doanh nghiép co website:
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> DN co6 website
Cong thrc:
> DN
D. San xuét, kinh doanh CNTT: 3 chi tiéu
1) Ty 1é don vi san xudt, kinh doanh CNTT/10.000 dén
> Pon vi SX-KD CNTT
Cong thtrc: x 10.000
. Y Dén 56
2) Ty 1é nguwoi lam viéc trong cdc don vi san xudt- kinh doanh CNTT/10.000 dén
> Lao dong trong cac dom vi SX-KD CNTT
Cong thuc: x 10.000
: S Dan s
3) Ty lé doanh thu/CBNV ciac DN CNTT
> Doanh thu nam 2011 cia cac don vi SX-KD CNTT
Cong thuc:
> CBNYV cac don vi SX-KD CNTT
E. Moéi truong to chirc va chinh sach: 3 chi tiéu

T6 chirc - Chi dao trién khai g dung CNTT
Cong thtrc: BCD + CH-BCD + LD-CNTT
Trong do:
+ BCD =1 néu d3 c6 Ban chi dao CNTT cua tinh
+ BCD = 0 néu chua c6 Ban chi dao CNTT cua tinh
+ CH-BCD = 0 néu s cudc hop trong nam cua BCD =0
+ CH-BCD = 0.5 néu s cudc hop trong nam ciua BCD = 1
+ CH-BCD = 1 néu sd cudc hop trong nam cua BCD >1
+ LD-CNTT =1 néu c6 Lanh dao tinh phu trach CNTT
+ LD-CNTT = 0 néu khong c6 Lanh dao tinh phy trach CNTT
Co ché - Chinh sach phdt trién va vmg dung CNTT
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I11.

Cong thirc: Tong diém ciia tit ca cac co ché, chinh sach dwoc liét ké trong
danh sach.

Trong d6: Mdi co ché, chinh sach duoc 1 diém néu co.
3) Sw quan tam cia lanh dao tinh doi véi phat trién va vmg dung CNTT:
Cong thirc:
+ 3 diém néu 1anh dao rat quan tim
+ 2 diém néu sy quan tAm cua lanh dao & murc kha
+ 1 diém néu su quan tdm cua lanh dao & mic trung binh
+ 0 diém néu 1anh dao khong quan tim hodc quan tam rat it.

Tong cong: 35 chi tiéu

CAC NGAN HANG THUONG MAI
Ha tang ky thuat CNTT: 9 chi tiéu
1) Ty lé may tinh/CBNV
2) Ty l¢ bang thong Internet/CBNV
3) Ty 1é mdy tinh c6 két néi Internet bing réng
4) Ty 1é mdy tinh c6 két néi mang dién rong ciia ngdn hang
5) Ty lé chi nhanh, don vi thanh vién tham gia mang dién rong cua ngan hang
6) Ty l¢ may ATM/Chi nhdanh
7) Ty Ié may thanh toan/Chi nhanh
8) Trién khai cdc giai phdp an ninh thong tin va an toan dir liéu
9) Trung tam dir lieu va Trung tam dy phong tham hoa
Ha tang nhén lwc CNTT: 4 chi tiéu
1) Ty 1¢ cdn b6 chuyén tréch vé CNTT
2) Ty 1é cdn bé chuyén trach vé an toan théng tin
3) Ty 1é can bo chuyén trach CNTT trinh d6 tir cao dang tré Ién
4) Ty 1é CBNV biét sir dung mdy tinh trong cong viéc
Ung dung CNTT: 10 chi tiéu

1) Trién khai core banking tai hoi so chinh
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D.

2) Ty 1é chi nhanh da trién khai core banking

3) Trién khai cdc vng dung co bdn

4) Cung cdp cdc dich vu triec tuyén

5) Trién khai thanh todn dién tir

6) Ty 1é giao dich bang phwong tién dién tir

7) Ty lé giao dich qua ATM

8) Ty lé the tin dung/Tai khoan ca nhan mo tai NH

9) Tén sudt trao doi théng tin trén mang gitka tru sé chinh véi cac chi nhanh

10) Website cua ngdan hang

MBoi truwdng to chire va chinh sich: 2 chi tiéu
1) Té chirc chi dao va trién khai vmg dung CNTT
2) Co ché, chinh sdach cho g dung CNTT

Téng cong: 26 chi tiéu (ting 2 so véi 2011)

IV. CAC TAP POAN KINH TE, TONG CONG TY LON

A.

Ha tang k§ thuat CNTT: 5 chi tiéu
1) Ty lé may tinh/CBNV
2) Ty 1é may tinh c6 két ndi Internet bing réng
3) Ty Ié bang thong két néi Internet (ADSL, leased line v.v.)/CBNV
4) Ty lé don vi thanh vién tham gia mang dién rong cua DN
5) Trién khai cdc gidi phdp an ninh théng tin va an toan dir liéu
Ha tang nhén lyc CNTT: 4 chi tiéu
1) Ty 1¢ cdn b6 chuyén trich vé CNTT
2) Ty 1é cdn bé chuyén trach vé an toan théng tin
3) Ty 1é can bg chuyén trach CNTT trinh dg tir cao dang tré lén
4y Ty Ié CBNV biét sir dung mady tinh trong céng viéc
Ung dung CNTT: 6 chi tiéu
1) Trién khai cdc ung dung co ban tai tru so chinh

2) Trién khai cdc ung dung co ban tai cac don vi thanh vién
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3) Ty lé ung dung chay trén mang cuc bo
4) Ty lé ung dung chay trén mang dién rong cua doanh nghiép
5) Website/Cong TTPT ciia DN
6) Sur dung Internet
D.  MBoi truong to chirc va chinh sach: 3 chi tiéu
1) Té chire, chi dao g dung CNTT
2) Co ché, chinh sdch cho g dung CNTT
3) Su quan tam cua lanh dao DN doi véi viéc ung dung CNTT
Tong cong: 18 chi tiéu (ting 2 so véi 2011)
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